
 

                 
               (Revised 07/24)  

 

Please contact all four private utility companies below for comments in regard to any encroachments. The most efficient 
way to obtain responses is by sending an email requesting comment to all four companies (email addresses provided 
below). Please attach a copy of the real property report (and photos if possible) showing encroachment(s) to your email. 
 

 
            Atco Gas 

             10035 – 105 Street 
             Edmonton AB T5J 2V6 

            Fortis – Land Services 
            320 – 17th Ave SW 
            Calgary AB T2S 2V1 

           Telus – Customer Service    
           10th Floor, 10035 – 102 Ave 
           Edmonton AB T5J 0E5 

 Shaw Communications 
 10450 – 178 Street 

             Edmonton, AB T5S 1S2 

                
           Phone: 780-420-8012 
           Fax:   780-420-5649 

              
             Phone:  403-514-4119 
             Fax:   403-514-4411 

            
           Phone:  780-508-2456 
           Fax:   Not Available  

 
Phone: 780-490-3510 
Fax:  780-490-3572 

    
           Contact: Vicki Porter              Contact:  Jay Brar            Contact:  Non-Specific Contact: Non-Specific 
 
       encroachments@atcogas.com 

              
             landserv@fortisalberta.com 

 
 rightofwayAB@telus.com 

 
projectmanagernorthernalberta@sjrb.ca 
 

                                                     

 

Important: 
 
When ALL four responses have been received, please forward the information to: 
 
  The City of St. Albert    Contact:  Land Administrator 
         5 St. Anne Street     Phone: 780-459-1654                               
   St. Albert AB T8N 3Z9    Email: landadmin@stalbert.ca            
   

 
Please Note: 
 
The responses will be reviewed, along with City utility plan records, to determine the appropriate action required and whether an 
encroachment agreement is necessary. 
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