
   
 

   
 

 

 

 

 

 

 

2020 REPORT CARD 

HIGHLIGHTS  

✓ IMPLEMENTATION OF PSYCHOSOCIAL PLAN HAS HELPED ADDRESS 
PSYCHOSOCIAL NEEDS OF OUR COMMUNITY 

COVID-19 is unprecedented, unpredictable and has amplified stress, anxiety, anger, depression 
and grief emotions. Vulnerable groups are disproportionally impacted by COVID-19 and social 
profits are struggling to respond to the increased demand for services. Community Services 
staff adjusted and adapted new and different service delivery approaches to respond to 
emergent psychosocial community needs.  
 
✓ TRACKING AND ADAPTING TO NEW SOCIAL TRENDS  

Tracking emergent social trends helps to keep our community safe, inclusive, resilient and 
prepared for emergencies. Common to all communities, social isolation, domestic violence, 
unemployment, mental health, addictions, poverty and experiencing homelessness are the 
prominent social issues that have emerged. Community strategies were implemented to 
address mental health, community safety and meeting basic needs (i.e., food, shelter) for 
vulnerable groups.    

✓ SOCIAL PROFITS SUPPORTED  

In March of 2020, when COVID-19 arrived in Alberta, City staff reached out to community 
partners to identify service delivery impacts and inform and support community agencies about 
COVID-19 measures and funding opportunities. Virtual inter-agency meetings were initiated and 
continue to help bring partners together to identify and discuss emerging issues, trends and 
share best practices.  

ABOUT THIS REPORT 

This report illustrates the ongoing dedication and passion of community partners, residents and 
volunteers to help build a connected, caring, inclusive and safe community. The collective 
impact and achievements demonstrate the strength and importance of working together.     

 
COVID-19 has highlighted examples of community resiliency; a 
testament to the advancement and progress made on the actions 
identified in the Social Master Plan.    
 

CLICK TO ACCESS 
SOCIAL MASTER PLAN 

RESIDENT STORIES 

Community & Social Development 

Photo taken pre-pandemic 

https://www.youtube.com/watch?app=desktop&v=a5x8UqQ-EbY&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=a5x8UqQ-EbY&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=a5x8UqQ-EbY&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=a5x8UqQ-EbY&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=a5x8UqQ-EbY&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=a5x8UqQ-EbY&feature=youtu.be
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SENSE OF COMMUNITY AND CONNECTEDNESS 
Communities are strongest when residents know their neighbours and feel connected to 
the community. As residents become better connected, an increased sense of belonging 
and a reduction in isolation occurs. Through fostering a better awareness of one’s 
neighbours and surroundings, people feel safer, have a sense of belonging and take 
greater pride in their community. 
 
Outcome: Improved social well-being of individuals; residents feel connected, a sense of 
belonging and safe in the community 

 
TREND:   SOCIAL CAPITAL BRINGS POSITIVE IMPACT   

PROGRESS UPDATE  

Neighbourhood Development initiatives that encourage social gatherings were 
cancelled, interrupted or modified due to the COVID-19 in 2020. Safe social 
connection remained at the forefront in all efforts to bring residents together.  
 

Research shows that, in times of community crisis, neighbours help each other. 
The Community Good Neighbour matching program grew by 20 members. 
Neighbours reached out to 14 residents who needed help with shopping, 
picking up items, snow shoveling and yard work.  

              
               Service Delivery Highlights 

 

DIVERSITY AND INCLUSION 
Communities are strongest when they bring together a diverse set of voices, 
perspectives and backgrounds. There are long-term impacts when people are 
excluded from participating in the community, be it a result of social, societal or 
economic pressures. 
 
Outcome: St. Albert is a welcoming and inclusive community; residents feel welcomed 
and included.  

 
TREND:   INCREASE IN AWARENESS  

 
PROGRESS UPDATE 

Support services during COVID-19 were examined through the lens of diversity, inclusion and 
equity. Community partners were consulted and engaged to discuss increasing reports of 
Gender-Based Violence (GBV). They identified themes and possible ways forward to prevent 
and address GBV using a diversity, inclusion and equity lens. 
 
Connections were made with newcomers to Canada to create a Natural Helper project in 
partnership with STAR Literacy. Natural Helpers successfully distributed resources to their 
communities about finances, mental health, COVID-19 facts and community resources.  
 

 

219 
 

Neighbourhood Connector  
Facebook group members 

 

50  
Residents recognized 

 

GOOD NEIGHBOUR 
RECOGNIITION PROGRAM 

26  
COVID-Safe  
Block Parties  

CLICK TO ACCESS 
NEIGHBOURHOOD 

CONNECTOR RESOURCES 

 CLICK TO ACCESS 
WELCOMING AND INCLUSIVE 

DECLARATION 

New 
in 

2020 

New 
in 

2020 

https://stalbert.ca/city/csd/neighbourhood/
https://stalbert.ca/city/csd/neighbourhood/
https://stalbert.ca/city/csd/neighbourhood/
https://stalbert.ca/city/csd/neighbourhood/
https://stalbert.ca/city/csd/neighbourhood/
https://stalbert.ca/city/csd/neighbourhood/
https://stalbert.ca/city/csd/inclusive/declaration/
https://stalbert.ca/city/csd/inclusive/declaration/
https://stalbert.ca/city/csd/inclusive/declaration/
https://stalbert.ca/city/csd/inclusive/declaration/
https://stalbert.ca/city/csd/inclusive/declaration/
https://stalbert.ca/city/csd/inclusive/declaration/
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SOCIAL RESPONSIBILITY 
Communities are strengthened when a coordinated network of services are in place to ensure residents’ basic needs are met. All 
residents have a role to play in addressing the issues that we face as a community; supporting those in need contributes to the well-
being of others and our community.  

Outcome: Improved well-being of youth, families and seniors; residents’ basic needs are met. 

TREND:   INCREASE IN DEMAND     

PROGRESS UPDATE 

COVID-19 elevated demands for basic needs; individuals and families receiving income and 
other COVID-19 supports still struggle to meet basic needs. Poverty has a financial and social 
cost to communities and individuals.  

In 2020, community strategies were adjusted and focused to address issues of poverty and 
safeguard the dignity, opportunity and inclusion of all. Community efforts were coordinated to 
ensure supports related to housing, transportation, food and clothing were available to those 
most in need. The City of St. Albert supported the Community Village and Food Bank while they 
remained open during the pandemic. 

The Mayor’s Task Force to End Homelessness final report recommendations, approved by 
Council, advanced community efforts to enhance housing options for vulnerable populations.  

Service Delivery Highlights 

 

HEALTHY LIFESTYLE AND WELL-BEING 
The overall well-being of the community is impacted by the physical, emotional and mental health of 
its members. As community members move through the various stages of life, it’s important to have a 
strong supports system to ensure all residents remain active and can engage in the community. 

Outcome: Improved social well-being of individuals, youth and seniors; healthy functioning families 
and residents have supports.  

TREND:   INCREASE IN DEMAND     

PROGRESS UPDATE  

The City of St. Albert is committed to the health and well-being of our residents and continues to 
work with the Province and community agencies to provide support and resources to residents.   
 
An extensive mental health campaign was launched to raise awareness of community resources 
available to residents experiencing mental health challenges, family violence and sexual assault. 
This included access to help lines and resources available for support 24/7.   

3,528  
page views 

 

CLICK TO ACCESS 
COMMUNITY RESOURCES 

        ‘HELP IN TOUGH TIMES’ 

42%  
crisis aversion funds used for rent 

supports for those leaving 
Domestic Violence 

$51,892 
Raised by T8N MEN  

Partnership matching contribution 
to support crisis aversion fund 

128  
Individuals identified as homeless  

3,729  

Food hampers were prepared by 
the St. Albert Food Bank 

1,038  
Individuals helped by Community 

Village Outreach Workers  

63%  

of families are spending more than 
50% of their monthly income on 

rent 

New 
in 

2020 

3% 

compared 

to 2019 

 

https://stalbert.ca/city/eps/preparedness/resources/wellness/
https://stalbert.ca/city/eps/preparedness/resources/wellness/
https://stalbert.ca/city/eps/preparedness/resources/wellness/
https://stalbert.ca/city/eps/preparedness/resources/wellness/
https://stalbert.ca/city/eps/preparedness/resources/wellness/
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CAPACITY BUILDING AND ENGAGEMENT 
Social programs respond to immediate crises but must also build the skills and strengths that an individual will need to better 
manage any future crises. By building capacity within our community through residents, service providers and community groups, 
we build a social safety net that is strengthened over time. By building a community where residents feel supported, residents know 
where to turn for help and can offer support to neighbours and fellow community members. 

Outcome: Improved social well-being of community; our community is connected and engaged, networks and resources are 
coordinated, social issues are identified and addressed, and community is resilient and prepared for emergencies. 

TREND:   INCREASED COORDINATION TO RESPOND TO COVID-19 SOCIAL IMPACTS   

PROGRESS UPDATE 

Community agencies and networks were consulted, engaged and connected virtually to ensure 
that a coordinated community response to COVID-19 was timely, effective and efficient. Input 
from the Youth and Seniors’ Advisory Committees has helped identify gaps and new ways to 
work together to ensure optimum service delivery.   
 
Promotion of 211 service raised awareness of information and supports available to 
residents and was prioritized for vulnerable groups. City staff encouraged St. Albert 
helping agencies to provide updated data to 211.  
 

2020 St. Albert # Contacts # Needs # Referrals 

Overall calls 347 478 620 

COVID-related calls 82 106 129 

 

1,926 
Client Meetings 

 

CLICK TO ACCESS  
BAM VIDEO 

New 
in 

2020 

83% 

compared 

to 2019 

 

960 digital readers    33,167page views       15,704 reached on Facebook     316 City website views 

 

419 
BAM Volunteer Hours 

25 
Suicide Ideation protocols used 

 

58% 

Clients identify as experiencing 
COVID-19 related anxiety  

https://ab.211.ca/
https://www.youtube.com/watch?v=c7V3hoMeuWw
https://www.youtube.com/watch?v=c7V3hoMeuWw
https://www.youtube.com/watch?v=c7V3hoMeuWw
https://www.youtube.com/watch?v=c7V3hoMeuWw
https://ab.211.ca/
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Service Delivery Highlights 

 

FCSS FUNDED AGENCIES 

In 2020, St. Albert City Council approved $532,082 in operating grants to seven 
community organizations from the Family and Community Support Services 
Program funding for 2021, delivering preventative social services to residents.  
 

 
 

 

 

 

 

 

 

OTHER REPORTS 

• Corporate Annual Report 

• Annual RCMP - Policing Report                 

TO LEARN MORE CONTACT 

Community Services, City of St. Albert 
Beaudry Place, #10, 50 Bellerose Drive 
St. Albert, AB T8N 3L5 
Phone: 780−459−1756 Email: CSD@stalbert.ca 

 

New 
Agencies 
Funded in 

2021 

89 
Active Volunteers 

3,323  
Volunteer Hours logged in our 

community  

$89,721  

in Economic Value of Volunteerism 
based on the Volunteer Canada 

rate of $27/hr 

WHAT PARTICIPANTS ARE SAYING 

93% 
State that they have more 

confidence in parenting skills 
(Family Resource Centre) 

98%  
Who participated in SAIF Education 

program experience individual 
health and well-being 

100%  

Individuals received support needed 
and experience well-being  

(St. Albert Bereavement Fellowship) 

94% 
SideKicks participants develop 
interpersonal and group skills to 

enhance constructive relationships 
(Sidekicks Program) 

98%  
Are more aware of how to access 

resources that they need 
(Community Village Outreach)  

96% 

Feel supported and have access to 
resources they need  

(Seniors Outreach Services) 

https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbert.ca/site/assets/files/1356/fs-annualreport-2020-withsignatures-web-final.pdf
https://stalbert.ca/site/assets/files/12569/q2_2020-21_app.pdf
mailto:CSD@stalbert.ca
http://www.stalbertfrc.ca/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertseniors.ca/
https://stalbertfoodbankandcommunityvillage.com/
https://www.stopabuse.ca/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://www.volunteer.ca/index.php?MenuItemID=374
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://outloudstalbert.ca/
https://stalbertfoodbankandcommunityvillage.com/
https://www.stalbertfurthered.com/
https://stalbertfoodbankandcommunityvillage.com/
https://bbbsstalbert.ca/#:~:text=Big%20Brothers%20Big%20Sisters%20of%20St%20Albert.%20Big,evenings%20with%20local%20youth%20in%20a%20one-to-one%20relationship.

