
   
 

   
 

 
 
 
 
 
 
2019 REPORT CARD 
HIGHLIGHTS 
 KEEPING PACE WITH A GROWING AND CHANGING COMMUNITY  
Tracking and adapting to new social trends are important to help keep our community safe, 
inclusive, resilient and prepared for emergencies. In 2019, community strategies and actions 
were implemented to address the most pressing social issues facing residents. Mental Health, 
community safety and meeting basic needs (food / shelter) for vulnerable groups are the top 
social issues that require attention.  
 COORDINATED COMMUNITY RESPONSE TO PRESSING SOCIAL ISSUES  
Led by the City of St. Albert’s Community Services staff and under the direction of the Strategy 
and Mobilization (SAM) committee, community tables, community agencies and community 
networks have worked together to ensure that identified and emergent social needs of the 
community are met through coordinated, facilitated and supported community response in a 
timely, effective and efficient manner. These collaborative efforts and partnerships have 
strengthened our social safety net. 
 COMMUNITY ENGAGEMENT KEEPS THE SOCIAL MASTER PLAN RELEVANT AND 

RESPONSIVE 
Ongoing community engagement strategies, including input from the Youth and Seniors’ 
Advisory Committees and the annual stakeholder session, has helped avoid service delivery 
duplication, and identify gaps and ways to work together to ensure optimum service delivery. 
Engagement input has identified / validated social issues and emerging trends, which in turn 
provides direction on priorities and community strategies needed moving forward.   

ABOUT THIS REPORT 
This annual report illustrates the ongoing dedication and passion of community partners, 
residents and volunteers, which help build a connected, caring, inclusive and safe community. 
In 2019, the collective impact and achievements demonstrate the advancement and progress 
made on the actions identified in the Social Master Plan.    
 
 

  

Community & Social Development 

CLICK TO VIEW 2019 VIDEO  
Highlights and hear resident stories 

https://www.youtube.com/watch?v=a5x8UqQ-EbY&t=36s
https://www.youtube.com/watch?v=a5x8UqQ-EbY&t=36s
https://youtu.be/a5x8UqQ-EbY
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SENSE OF COMMUNITY AND CONNECTEDNESS 
Communities are strongest when residents know their neighbours and feel connected to the community. As residents become better 
connected, an increased sense of belonging and a reduction in isolation occurs. Through fostering a better awareness of one’s 
neighbours and surroundings, people feel safer, have a sense of belonging and take greater pride in their community. 

Outcome: Improved social well-being of individuals; residents feel connected, a sense of belonging and safe in the community 

TREND:   INCREASE IN PARTICIPATION   

Progress Update  
In 2019, participation in neighhourhood development initiatives continued to grow. The 
Neighbourhood Connector program welcomed 14 new connectors; the number of block parties 
increased by 12 to 129 across the city; and five new little free libraries were added.  
 
A significant milestone was also achieved by five streets that celebrated 10 years of block 
parties. A new community garden and gathering place was established in Lacombe Park and 
has grown to see residents lead its operations. Additionally, a new campaign was launched with 
the RCMP to increase neighbourhood safety, the #9PM Routine.  
 
Service Delivery Highlights 

DIVERSITY AND INCLUSION 
Communities are strongest when they bring together a diverse set of voices, perspectives and backgrounds. There are long-term 
impacts when people are excluded from participating in the community, be it a result of social, societal or economic pressures. 

Outcome: St. Albert is a welcoming and inclusive community; residents feel welcomed and included.  

TREND:   INCREASE IN AWARENESS  

Progress Update 
The diversity and inclusion campaign, It Starts With Me, 
continued throughout 2019 aimed at raising awareness, 
engaging residents and promoting St. Albert as a welcoming and 
inclusive community. In 2019, a new declaration by City Council 
that St. Albert is a Welcoming and Inclusive Community was 
developed and posted on the City website.  
 
Service Delivery Highlights 
Numerous events to celebrate diversity and inclusion were 
supported or planned in collaboration with the community, 
including St. Albert Pride, Cultural Kitchens, Orange Shirt Day, 
and a blanket exercise for newcomers. 
  

CLICK TO LEARN MORE ABOUT 
DIVERSITY & INCLUSION 

16 of 19 
Neighbourhoods have a 

Neighbourhood Connector 

84%  
of Neighbourhoods have a Little 

Free Library  

75% 
of survey respondents said they 

followed the #9PM Routine. 

100 
Attended Orange Shirt Day Event 

25  
Newcomers participated in a 

Blanket Exercise  

60%  
of respondents stated there are 
initiatives or places that helped 
them feel included or connected 

https://stalbert.ca/city/csd/inclusive/
https://stalbert.ca/city/csd/inclusive/
https://stalbert.ca/city/csd/inclusive/
https://stalbert.ca/city/csd/inclusive/declaration/
https://stalbert.ca/city/csd/inclusive/declaration/
https://stalbert.ca/city/csd/inclusive/
https://stalbert.ca/city/csd/inclusive/
https://stalbert.ca/city/csd/inclusive/
https://stalbert.ca/city/csd/inclusive/
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SOCIAL RESPONSIBILITY 
Communities are strengthened when a coordinated network of services are in place to ensure residents’ basic needs are met. All 
residents have a role to play in addressing the issues that we face as a community; supporting those in need contributes to the well-
being of others and our community.  

Outcome: Improved well-being of youth, families and seniors; residents basic needs are met. 

TREND:   INCREASE IN DEMAND     

Progress Update 
Demands for basic needs are elevated and increased; individuals and families receiving income 
supports still struggle to meet basic needs. Poverty has both a financial and social cost to 
communities and individuals.  
In 2019, the social responsibility working table members continued efforts on community 
strategies to address issues of poverty and safeguard the dignity, opportunity and inclusion of 
all. The City of St. Albert invested a total of $288,194 for supports related to housing, 
transportation, recreation and culture, food and clothing.  
Work was advanced on the social programming initiative to enhance housing options for 
vulnerable populations. The Mayor’s Task Force to End Homelessness is a key champion for 
this work.  

      

Service Delivery Highlights 
 
HEALTHY LIFESTYLE AND WELL-BEING 
The overall well-being of the community is impacted by the physical, emotional and mental health of its members. As community 
members move through the various stages of life, it is important that a strong system of supports is in place to ensure all residents 
remain active and can engage in the community. 

Outcomes: Improved social well-being of individuals, youth and seniors; healthy functioning families and residents have supports.  

TREND:   INCREASE IN DEMAND     

Progress Update  
Mental Wellness, a theme cross-cutting and common to all, continues to be a priority in our 
community. A focused Mental Health community working table continued work to identify and 

327 
Job Seekers Attended the 2019 Job 

Fair 

167  
Individuals identified as homeless  

3,631  
Food hampers were prepared by 

the St. Albert Food Bank 

125 
Residents participated in the 

Cultivating Care Event 

487  
Families met with Community 

Village Outreach Workers  

57%  
of families are spending more than 

50% of their monthly income on rent 

 6% 
compared 
to 2018 

WHAT PARTICIPANTS ARE SAYING 

93% 
 

OF CULTIVATING CARE EVENT RESPONDENTS agree that “I am more aware of issues             
faced by people who are unable to meet their basic needs” 

CLICK TO ACCESS RESOURCES: 
HELP IN TOUGH TIMES 

https://stalbert.ca/city/eps/preparedness/resources/wellness/
https://stalbert.ca/city/eps/preparedness/resources/wellness/
https://stalbert.ca/city/eps/preparedness/resources/wellness/
https://stalbert.ca/city/eps/preparedness/resources/wellness/
https://stalbert.ca/city/eps/preparedness/resources/wellness/
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implement prevention, education and training strategies to promote mental wellness in our 
community. In 2019, several Mental Health and Addictions education and awareness events 
took place to help raise awareness and provide information and resources to those who need 
support. 

Service Delivery Highlights 

  

CAPACITY BUILDING AND ENGAGEMENT 
Social Programs do not simply respond to immediate crises but must build the skills and strengths that an individual will need to 
better manage any future crisis. By building capacity within our community through residents, service providers and community 
groups, we build a social safety net that is strengthened over time. By building a community where residents feel supported, 
residents know where to turn for help and can offer support to their neighbors and fellow community members. 

Outcome: Improved social-well being of Community; our community is connected and engaged, networks and resources are 
coordinated, social issues are identified and addressed, and community is resilient and prepared for emergencies. 

TREND:   INCREASE IN PARTICIPATION   
Progress Update 
In 2019, community capacity building initiatives continued to support and strengthen community 
partnerships, networks and community working tables. Engagement strategies provided 
opportunities for stakeholder and resident input to ensure that the Social Master Plan remains 
relevant and responsive. Communication initiatives included education and awareness related 
to the prevalent and pressing social issues in our community.  
In December 2019, a Violence Threat Risk Assessment protocol was signed by St. Albert and 
Sturgeon Regional Partners Steering Committee; this document declares the group’s shared 
commitment to respond collaboratively to future risks of violence by and toward youth in our 
communities.  

27  
Youth identified as being homeless 

1052 
Youth Client Meetings 

272  
Youth served  

1131 
Volunteer Hours by Building Assets 

and Memories (BAM) members 

6745  
Students received Mental Health 

prevention-based services  

213 
Clients/families served by the 

Family and School Liaison (FSL) 
Program 

 93% 
compared 
to 2018 

80% 
 

of students agree “as a result of these sessions, I get along better with others” 

87% 
 

of respondents agree “I benefitted from the information and/or referrals provided by the Family and 
School Liaison counsellor” 

WHAT PARTICIPANTS ARE SAYING 
 

https://stalbert.ca/cosa/news/highlights/vtra/
https://stalbert.ca/cosa/news/highlights/vtra/
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Service Delivery Highlights 

 

FCSS FUNDED AGENCIES 
St. Albert City Council approved five operating grants to community organizations from the 
Family & Community Support Services Program Grant. In 2019, a total of $602,058 was 
allocated to five community organizations to deliver preventative social services to residents in 
our community.  

 
 

 

 
Other Reports that Help Tell Our Story 

TO LEARN MORE CONTACT:  
Community Services 
City of St. Albert 
Beaudry Place 
#10, 50 Bellerose Drive 
St. Albert, AB T8N 3L5 
Phone: 780−459−1756  
Email: CSD@stalbert.ca 

23 
New Emergency Social Services 

Volunteers Recruited 

55  
Participants in training on the 

Provincial Registry and Emergency 
Reception Centre  

47  
Participants in a Mock Exercise. 
(staff, volunteers and provincial 

representatives) 

475 
Active Volunteers 

11,209  
Volunteer Hours logged in our 

community  

$302,643  
in Economic Value of Volunteerism 

based on the Volunteer Canada 
rate of $27/hr 

WHAT PARTICIPANTS ARE SAYING 

92% 
State that they have more 

confidence in parenting skills 
(Family Resource Centre) 

77%  
Who participated in SAIF Education 

program experience individual 
health and well-being 

73%  
Agree that volunteering has had a 
positive impact on personal health 

and well-being. 

85% 
Report that they get along better 
with others. (Sidekicks Program) 

98%  
Are more aware of resources in our 

community  
(CIVC information and Referral) 

76% 
Feel supported and have access to 

resources they need (Seniors 
Outreach Services) 

https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
mailto:CSD@stalbert.ca
mailto:CSD@stalbert.ca
http://www.stalbertfrc.ca/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertseniors.ca/
https://stalbertfoodbankandcommunityvillage.com/
https://www.stopabuse.ca/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbert.ca/cosa/finance/annual-reports/
https://stalbertfoodbankandcommunityvillage.com/
https://www.stalbertcivc.com/sidekicks-mentoring
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbert.ca/city/eps/reports/
https://www.volunteer.ca/index.php?MenuItemID=374
https://www.volunteer.ca/index.php?MenuItemID=374
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbertfoodbankandcommunityvillage.com/
https://stalbert.ca/cosa/admin/satisfaction-surveys/
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