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The City of St. Albert’s first Social Master Plan was approved in 2013 and focuses 
on the way residents live, interact with and support one another. It is about people 
and affects everyone. The plan, then and now, serves as a roadmap for building a 
caring, connected, inclusive and safe community.

As part of the development of the Social Master Plan, community consultations 
identified five values that residents feel are most important to them:

Since 1968, preventive social services and programs have been funded by the 
Government of Alberta Family and Community Support Services (FCSS) program 
and delivered by Community Services staff as well as other funded agencies 
throughout the community. The over-aching goal of these programs and services 
are to enhance the social well-being of individuals, families and community 
through measures of prevention.

Annual input from residents and community members continues to provide 
direction and guides programming needs in response to pressing social trends 
and issues in our community. 

The Social Master Plan is effective in addressing social issues and is guided by the 
Social Development and Youth Development Policies. It is aligned to support 
Council Priorities and other Strategic and Corporate Business Plans, including the 
community strategies identified in the City of St. Albert’s Community Vision Social 
Pillar.

The following highlights the key initiatives and accomplishments of 2018. 
Community well-being is a key priority and the programs and preventive services 
provided play a significant role in supporting a safe and inclusive community for all. 

Kelly Jerrott 
Director, Community Services

Director’s Message & Introduction

Social 
Responsibility

Capacity Building  
and Engagement

Healthy Lifestyle  
and Well-Being

Sense of Community  
and Connectedness

Diversity  
and Inclusion

 

This annual report illustrates 
the on-going dedication and 

passion of community partners, 
residents and volunteers who 

help build a connected, caring, 
inclusive and safe community. 

The City of St. Albert acknowledges 
the significant support from the 

Government of Alberta.



City of St. Albert’s Social Master Plan Annual Report │ 2018 │ 2

2018 Highlights

KEEPING PACE WITH A 
GROWING AND CHANGING 
COMMUNITY
• In 2018, the municipal census recorded St. Albert’s 

population as 66,082. This is an 8.34 per cent 
increase in population from when the Social Master 
Plan community consultations took place in 2012 
(population: 60,994).

• Tracking and adapting to new social trends is important 
in helping to keep our community safe, inclusive, 
resilient and prepared for emergencies. This past year, 
efforts to build capacity within our community through 
residents, service providers and community groups has 
strengthened our social safety net. 

• Under the guidance of the Community Services 
Department and with support from the Strategy and 
Mobilization (SAM) Committee, focused community 
working tables were formed to leverage partnerships, 
enhance collaborations and to increase efficiencies 
and effectiveness in the collective community 
response to social issues.

• Existing and newly formed community networks are in 
place to ensure a coordinated and connected network 
of services and programs are available to residents 
when they need them.

COORDINATED COMMUNITY 
RESPONSE TO PRESSING 
SOCIAL ISSUES
• The Neighbourhood Connectedness and Crime 

Prevention working table members created 
opportunities for residents to connect, build 
community and increase awareness of crime 
prevention to keep neighbourhoods safe. 
Neighbourhood initiatives brought residents together 
to get to know each other and promote a sense of 
belonging in the community. 

• Provincial Community Inclusion Grant funding 
provided incremental resources to help promote  
St. Albert as a Welcoming and Inclusive Community.  
A Welcoming and Inclusive Communities working table 
was formed to establish and implement strategies 
that provide opportunities for residents to participate 
in training/learning sessions and community dialogue 
related to racism, discrimination, equity, equality and 
the protected human rights grounds. 

• Community members of the Social Responsibility 
Table established key initiatives aimed at helping 
residents meet their basic needs such as housing, 
food, transportation, income supports, childcare, 
mental and physical health, training and literacy, and 
education. 

• A focused Mental Health community working table 
established and implemented prevention, education 
and training strategies. Offered training included: 
Mental Health First Aid (MHFA), SafeTalk and Applied 
Suicide Intervention Skills Training (ASIST). A focus on 
the legalization of Cannabis included ‘Cannabis 101’ 
information sessions for residents. As well, additional 
resources were put in place to meet the demand for 
family and youth counselling.
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COMMUNITY ENGAGEMENT
To ensure the Social Master Plan remains relevant and 
responsive, the plan is updated annually to include input 
from on-going discussions with community stakeholders 
and residents and reflective of current and emerging 
social issues. 

A community survey on social issues was conducted in 
early 2018. The cumulative input from all engagement 
efforts identified community service gaps and priority 
actions needed to address the social issues in our 
community for 2019 and beyond. 

In 2018, the Youth Advisory Committee met monthly to 
discuss issues specific to youth and determined priorities 
that will help engage and support youth in community. 
A Seniors’ Advisory Committee was approved by Council 
and will be implemented in 2019, to engage and support 
seniors in our community.
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2018 ACHIEVEMENTS
In 2018, several Neighbourhood Development initiatives provided opportunities for residents to come together, share 
ideas, get to know each other and promote crime reduction. 

A sense of community and connectedness is fostered over time through a variety of initiatives designed to encourage 
residents to move through the Path of Neighbourhood Connection.

Sense of Community  
and Connectedness
Communities are strongest when residents know their neighbours and feel connected to the community. 
As residents become better connected, an increased sense of belonging and a reduction in isolation 
occurs. Through fostering a better awareness of one’s neighbours and surroundings, people feel safer, 
have a sense of belonging and take greater pride in their community.

RESEARCH SHOWS 
When communities are made up of people who feel they belong and trust each other:

• Neighbourhoods are safer.

• We are healthier.

• Social inclusion improves.

• People give more of their time and money to support the community.

• We are more resilient in the face of community emergencies .

Source: Community Foundations of Canada 2017 Vital Signs Report: Community Systems and Belonging

Free Little 
Libraries

Program
s

Block 
Parties

Neighbourhood 
Connectors

Neighbourhood 
Association

Tool 
Library

Meeting 
Your 

Neighbours
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Know Your 
Neighbours

Connecting 
with Your 

Neighbours

Caring 
Network of 
Neighbours

A Sense of 
Community 

Connectedness

Path of Neighbourhood Connection
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BLOCK PARTIES

Since 2008, Block Parties have become a big part 
of living in St. Albert. This active participation in the 
community has helped build a caring and safe community 
while promoting small-town values. 

Block Parties continue to be a strong vehicle for 
neighbourhood connection. Although the number of 
parties fluctuates per year, the overall trend for the past 
10 years is encouraging. On average, the number of 
parties increases by 12 every year and more than half of 
St. Albert streets have hosted block parties since 2008. 
Even more heartening, the connections and relationships 
built during these events are being maintained through 
repeated annual Block Parties for 24% of St. Albert streets.

52%
OF ST. ALBERT STREETS

have had at least one party since 
2008

1 in 4
streets in St. Albert 

HAVE HAD A TWO-YEAR  
BLOCK PARTY STREAK

79%
 OF NEIGHBOURHOODS

with at least one Little Free Library

LITTLE FREE LIBRARIES

A Little Free Library is a “take a book, return a book” 
gathering place where neighbours share their favorite 
books and literature. Little Free Libraries can be the 
first step towards achieving a sense of community and 
connectedness as they provide physical space where 
neighbours can meet, share books, and have informal 
conversations. 

Little Free Libraries build community and promote 
reading and literacy. This community initiative was 
launched in 2014 and currently, there are 28 Little Free 
Libraries in different neighbourhoods in St. Albert.

96%
OF PARTICIPANTS

agree that “participating helps me feel more 
connected to my neighbours”

96%
OF PARTICIPANTS

agree that “I feel a strong sense of community with 
people in my neighbourhood”

WHAT PARTICIPANTS ARE SAYING
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NEIGHBOURHOOD CONNECTORS 

The Neighbourhood Connector initiative continues to  
grow with an increase in 2018 to 57 connectors up from 
48 in 2017. Neighbourhood Connectors are residents 
who have committed to taking steps to bring neighbours 
together and help them stay connected to one another 
and the broader community. Resources and tools are 
provided to Neighbourhood Connectors to assist them 
with this endeavor. Currently, there are Neighbourhood 
Connectors in 13 of St. Albert’s 19 neighbourhoods. 

In November 2018, the Neighbourhood Connectors 
participated in a “Cultivating Care in Your Community” 
event that focused on social responsibility and issues  
of poverty. 

This event brought a total of 127 community residents 
and volunteers to learn more about social responsibility 
topics. Together they prepared 150 soup packages, 200 
comfort kits and 12 seniors’ gifts.  

89%
OF NEIGHBOURHOOD CONNECTORS

agree “I know more about how to access the 
community resources I/my neighbours need”

85%
 OF CULTIVATING CARE EVENT 

RESPONDENTS 
agree that “I am more aware of poverty issues”

WHAT PARTICIPANTS ARE SAYING

Akinsdale • Braeside • Deer Ridge  Campbell • Downtown • Erin Ridge   •  Erin Ridge North • Forest Lawn  • Grandin • Heritage 
Lakes • Inglewood • Jensen Lakes •  Kingswood • Lacombe Park • Mission • North Ridge • Oakmont Pineview • Riverside • 
Riel • Sturgeon Ville • Giroux  • Woodlands • Akinsdale  Braeside • Deer Ridge  Campbell  •  Downtown • Erin Ridge •  Erin 
Ridge North • Forest Lawn • Grandin • Heritage Lakes • Inglewood  • Jensen Lakes  •  Kingswood • Lacombe Park • Mission 
Akinsdale • Braeside • Deer Ridge  Campbell • Downtown • Erin Ridge   •  Erin Ridge North • Forest Lawn  • Grandin • Heritage 
Lakes • Inglewood • Jensen Lakes •  Kingswood • Lacombe Park • Mission • North Ridge • Oakmont Pineview • Riverside • 

Neighbourhood Connectors

For more information: stalbert.ca/neighbourhood-development

 1 in 10
ST. ALBERT STREETS

have at least one  
Neighbourhood Connector
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CRIME PREVENTION 

Community partners have been integral to the growing and successful block 
party initiative. Our partners include: RCMP, Neighbourhood Watch, Citizen’s 
Patrol, City of St. Albert, Community Village and Food Bank, and the St. Albert 
Christian Ministerial. 

Block Parties are a simple way to reduce neighbourhood crime; when 
neighbours know one another, they are more apt to participate in crime 
prevention actions – closing garage doors and noticing when something is 
amiss. More importantly, by having RCMP members attend, this visibility 
promotes positive community relations and a sense of safety.

Crime Free Multi-Housing initiative (CFMH) is an international organization 
formed in 1992 and is a Crime Preventative Program that reduces law 
enforcement calls and promotes a crime prevention strategy to reduce 
law enforcement calls to multi-dwelling housing units. Owners, managers, 
residents, police and collective agencies work together to keep illegal activity 
out of multi-family dwellings.

St. Albert joined the CFMH Program in 2015. Since then, seven properties 
have implemented the nine components that make buildings less vulnerable  
to crime and are now deemed CFMH certified. 

In 2018, the St. Albert Crime Free Multi-Housing Program received a Community 
Justice “Community Mobilization” Award for the accomplishments achieved 
in our community.

CRIME SEVERITY INDEX 

St. Albert has maintained a safe city status by having the lowest overall CSI 
(Crime Severity Index) among the 18 Alberta cities that are being tracked. 
These numbers are reflective of the hard work being done by the St. Albert 
RCMP, in partnership with the engaged and pro-active residents of this 
community.

The CSI is a measure of police-reported crime that takes into account both 
the volume and severity of crime. Despite an increase in the overall CSI and 
the violent CSI, St. Albert continues to have numbers significantly below the 
provincial and national averages. The Canadian average CSI saw an overall 
increase of 1.62%, while Alberta saw an increase in CSI of over 4.63%. 
Meanwhile, St. Albert’s overall CSI increased by only 1.56%, which shows  
that crime reduction efforts are making an impact.

Source / Date: July 30, 2018 − 2017 Crime Severity Index Released



DID YOU KNOW... 

That certain groups—among them Indigenous Peoples, racial and religious minority groups, immigrants and refugees, 
homeless people and people living in poverty, people with mental and physical disabilities and women and the LGBTQ 
community—continue to experience discrimination and other barriers and inequities in their day-to-day lives.
Source: Alberta Human Rights Commission 2016−2017 Annual Report

Discrimination can impede access to employment, housing, justice and helpful services. Racial and sexual minorities 
are at greater risk of such discrimination.
Source: Homeless Hub – Causes of Homelessness

City of St. Albert’s Social Master Plan Annual Report │ 2018 │ 8

2018 ACHIEVEMENTS
A “Welcoming and Inclusive Communities” working table was 
formed to establish and implement strategies to promote 
diversity and inclusion in St. Albert. 

In 2018, the City of St. Albert received a $10,000 Community 
Inclusion Grant from the Alberta Human Rights Commission 
to further the Diversity and Inclusion “It Starts with Me” 
education and awareness campaign. Community engagement 
sessions prompted conversations which have helped identify 
issues, gaps and strategies on how to make St. Albert a more 
welcoming and inclusive community. 

Diversity and Inclusion

Communities are strongest when they bring together a diverse set of voices, perspectives and 
backgrounds. There are long-term impacts when people are excluded from participating in the community, 
be it a result of social, societal or economic pressures. 

297
ATTENDEES AT 17 LEARNING SESSIONS 

related to racism, discrimination, equity, equality  
and the protected human rights grounds.
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SESSION EVALUATIONS

Participants were asked to respond to the 
evaluation question, “Please share one action 
you will take (It Starts with Me) to build a more 
welcoming & inclusive workplace and community”. 
Below are some of the responses: 

• When I assume quickly that someone simply 
isn’t motivated to work on something (i.e. a 
patient), I will take a step back and consider 
what this person may have had to face as 
obstacles that I may not have had to face myself.

• When a thought enters my mind about someone, 
I will make an effort to acknowledge my bias and 
change my thought/action toward equity and 
non-judgment.

• Be more conscious of my language.

• I will do a walk through and look for symbols, 
items that make our agency feel inclusive.

• Be more curious.

• Thinking more about the barriers people 
may have and ensuring an empathetic and 
welcoming workplace for co-workers and 
customers.

COMMUNITY ENGAGEMENT − 
COMMUNITY INITIATIVES
The It Starts with Me initiative created ripples of engagement at community 
events! Conversations took place at our booth at the Pride event, the It Starts 
with Me photoshoot, the Canada Day booth and the Culture Days pop up 
exhibit. 

At all events, large talk-back boards posed the question: “Together, how can 
we build a Welcoming & Inclusive St. Albert?” Hundreds of people wrote 
their ideas or shared them in a private conversation. 

During the It Starts with Me Culture Days pop up exhibit 300 postcards were 
distributed and approximately 150 people were engaged in conversation. 
The 11 youth volunteers encouraged 120 people to place a pin in a world 
map and add feedback about engaging youth in our community.

It Starts with Me
It Starts with You

We become a stronger and more vibrant community by 
understanding and valuing each other’s differences while 
recognizing our similarities. Help us celebrate the richness  
of diversity in our community!

Communities are strongest when they bring together  
a diverse set of voices, perspectives and backgrounds. 

Learn more at stalbert.ca/csd

Community & Social Development
Phone: 780-459-1756  ●  Email: csd@stalbert.ca

       @stalbertcsd   ●       stalbertcsd
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CULTURAL KITCHEN

The Cultural Kitchen, an initiative of Community Services, 
the St. Albert Food Bank and Community Village is a 
place where ethnically-diverse groups of people meet 
and cook together. This gives participants an opportunity 
to learn about different cultures, form friendships and 
learn about community resources.

In 2018, there were 20 Cultural Kitchen events with 440 
participants. This compares to 19 Cultural Kitchen events 
that took place in 2017 with 433 participants attending. 

• The St. Albert Pride committee hosted the fourth annual PRIDE event at Lions Park. Hundreds 
of people attended, showing support for the LGBTQ community. 

• An event for Orange Shirt Day was held at the Healing Garden. More than 60 staff and 
residents attended. Members of Council and staff throughout the corporation wore orange  
to support the acknowledgment of the day and awareness boards were placed in various city 
owned buildings. 

• Awareness initiatives included distribution of over 800 promotional tote bags at community 
events: Lifestyle Expo, Canada Day, Culture Days, the Cultivating Care event and the Snowflake 
Festival. Newspaper ads were created and appeared in the December Gazette (International 
Day for People with Disabilities, International Human Rights Day).

UNIVERSAL ACCESSIBILITY

In 2018, the City of St. Albert released its Universal Access Plan, which will help prioritize the actions needed to 
provide universal and barrier-free access in municipally-owned buildings and public spaces. It’s about creating  
a world that’s comfortable for all.

Universal access refers to creating environments, programs and services that respond to the needs of the widest 
population range possible, enabling persons with varying abilities and ages to access the physical environment  
on an equitable basis.

TRANSPORTATION

An inclusive community ensures that transportation 
options exist for users of all ages and abilities and are 
accessible for everyone. The Transportation Master Plan 
supports the Social Master Plan through prioritizing 
access to transit, active transportation and supporting 
safety and mobility. 

• In 2018, St. Albert Transit Handibus provided 17,902 
total trips for registered clients. An increase of 3%  
over 2017. There were 14,818 local trips within  
St. Albert (slight increase from 2017) and 3,084 
were for regional service into Edmonton (significant 
increase of 18% over 2017). 

• St. Albert continues to explore opportunities to refine 
and expand the valuable service Handibus provides to 
our community.

TRUTH & RECONCILIATION WORKING 
CIRCLE

To support the Calls to Action in the Truth and 
Reconciliation Commission of Canada Report relative 
to municipalities, the City of St. Albert has hired an 
Indigenous Relations Consultant. Project objectives 
include: 

• the coordination and facilitation of an inclusive public 
consultation process; 

• preparing a report summarizing learnings from 
meetings/processes and a proposed approach to the 
development of a strategic plan to address relevant 
Calls to Action, including the development of the 
Indigenous Relations Advisory Process; and

• providing support and advice to the internal City of 
St. Albert Indigenous Task Force in cultural protocol, 
learning strategies, traditions and communications 
practices to appropriately engage and consult the 
local Indigenous community. 



DID YOU KNOW... 

Over one in six Albertan children live in poverty. From 2006 to 2016, the number of children in Alberta living in poverty 
has grown 23.4%. 
Source: One in Six is too Many: An Alberta Poverty Report released in 2018 

One in six people assisted by the Food Bank are employed and one in four households pay more that they can afford for 
housing.
Source: Food Banks Canada

A critical shortage of affordable, safe and stable housing directly contributes to homelessness. Millions of Canadian 
individuals and families are at risk for homelessness: In 2010, the Canadian Mortgage and Housing Company reported 
that over 27% of Canadian households live in ‘core need’, meaning that more than 30% of their income is allocated to 
housing. Further, 10.5% of Canadians live in ‘severe need’, indicating that they allocate more than 50% of their income 
to housing.
Source: Homeless Hub – Causes of Homelessness
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2018 ACHIEVEMENTS
Poverty has been demonstrated to have both a financial and social cost 
to communities and individuals. Individuals and families receiving income 
supports still struggle to meet basic needs. 

In 2018, the Social Responsibility working table devoted efforts to align 
community strategies with the first national poverty reduction strategy, 
Opportunity for All. The actions identified aim to promote resiliency and 
security for all St. Albertans and safeguard the dignity, opportunity and 
inclusion of all.

The City of St. Albert continues to provide subsidies and financial supports 
that enable all St. Albert residents to participate and engage in community 
activities. In 2018, there was increased demand for support related to 
housing, transportation, recreation and culture and food and clothing. 

Social Responsibility

Communities are strengthened when a coordinated network of services are in 
place to ensure residents’ basic needs are met. All residents have a role to play 
in addressing the issues that we face as a community; supporting those in need 
contributes to the well-being of others and our community. 
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COMMUNITY INVESTMENT − THREE-YEAR TREND

2016 2017 2018
Rental Assistance $94,404 $61,133 $104,201
Utility Grant $20,975 $28,050 $29,828
Transit Subsidy       *New in 2018   $75,909
Recreation and Leisure Fund $45,920 $69,998 $111,722
Crisis Fund       *New in July 2016 $15,432 28,688 $33,538
TOTAL COMMUNITY INVESTMENT $176,731 $187,869 $355,198

HOUSING

Safe, secure and appropriate housing is necessary for the 
health and wellbeing of all residents. Sustainable housing 
also contributes to an increased sense of belonging and 
social cohesion within a community. 

RENTAL ASSISTANCE PROGRAM

The St. Albert Rental Assistance Program (RAP) provides 
individuals and families with the ability to sustain 
appropriate housing. The program provides rental 
assistance for low− to moderate-income families and 
individuals to assist with monthly rent payments up  
to a maximum of one (1) year. 

UTILITY RELIEF GRANT

Introduced in September 2015, the City of St. Albert 
collaborated with the St. Albert Community Village to 
provide grant relief to low-income households. 

$104,201 
OF THE RENTAL ASSISTANCE 

BUDGET WAS UTILIZED IN 2018

454
INDIVIDUALS & FAMILIES SUPPORTED  

by the Rental Assistance Program since 2011

160 
APPROVED APPLICATIONS
for the Utility Relief Grant in 2018

$78,775 
ALLOCATED TO 500 APPLICANTS

since the introduction of the Utility Relief Grant in 2015
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TRANSPORTATION

The cost of transportation within St. Albert, and beyond, 
can be prohibitive for many St. Albertans. Supporting 
residents in accessing affordable transportation helps 
them meet their needs and enhances opportunities for 
residents to participate and engage in the community.

TRANSIT SUBSIDY

New in 2018, St. Albert Transit offered lower-cost 
commuter transit passes to eligible recipients (AISH, 
lower-income households) living in St. Albert. These 
passes are Adult Commuter Passes and are valid for 
service in St. Albert and Edmonton. In total, 85 monthly 
bus passes were approved and 35 ‘All Aboard” bus 
passes were issued.

RECREATION AND 
CULTURE SUBSIDIES 

Supporting all St. Albertans in 
participating in recreational and 
cultural activities enhances social 
cohesion and ties to community. 

159
NEW APPLICANTS

to the Recreation and Culture Leisure 
Subsidy program

59%
INCREASE IN UTILIZED 2018 BUDGET

of the Culture Leisure Subsidy program

NEW

31%
increase 

compared to 
2017
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FOOD AND CLOTHING

Many families and individuals in St. Albert struggle 
to afford healthy food on a regular basis. Access to 
affordable, healthy food is important for maintaining 
overall physical, mental and emotional well being. 

The St. Albert Food Bank and Community Village assists 
disadvantaged residents in reaching or returning to a 
state of independence, personal safety and improved 
quality of life and empowerment. The Community 
Liaison Program provides guidance, information and 
referral services to individuals in social crises which 
could include, but is not limited to, housing and food 
insecurities, abuse and unemployment. 

In 2018, the Outreach Worker reported increasing  
level of complex needs facing families. Timely access  
to community supports continues to be a challenge. 

FOOD HAMPERS 

In 2018, the St. Albert Food Bank prepared 3413  
food hampers; a 20% increase in comparison to  
2017 and is the highest number of food hampers  
in the last five years.

1052
REFERRALS

Provided by St. Albert’s Outreach Worker

963
FAMILIES

met with St. Albert’s Outreach Worker

34%
increase in new 

families



2014
1,549

2015
1,996

2016
2,730

2017
2,842

2018
3,413

NUMBER OF FOOD HAMPERS – 5 YEAR TREND

EXPANDED SUPPORTS FOR RESIDENTS  
IN CRISIS

Unexpected life events and trauma can result in crisis situations for families and individuals at any stage of life. The 
St. Albert Crisis Fund was established in 2016 to support community outreach workers and their respective agencies 
to meet the pressing and emergent needs of their clients. This source of funding (one time only) is accessed when all 
other funding options have been exhausted and aims to prevent, mitigate and overcome crisis situations for families 
and individuals in St. Albert.

ISSUES AND BARRIERS IDENTIFIED (CRISIS FUND) 

• Eighty-one percent of crisis fund is being spent on 
accommodations/rent support.

• Identification  continues to be a barrier for people as 
they can’t access funding and other supports without it.

• Increased cold weather contributed to demand for 
hotel placements for homeless.

• Youth are either remaining in unsafe housing or 
moving into Edmonton where they are ill-equipped to 
deal with other challenges.

• Transportation for seniors is an issue; seniors who 
do not qualify for low-income support cannot afford 
private transportation.

• Rural residents are coming into St. Albert for services 
and once here are not able to find a way back home, 
as they are not eligible for supports.

• Individuals experiencing domestic violence often don’t have access to funds to pay mortgages, food expenses, etc. 
which leads them to crisis or staying in a dangerous relationship. 
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HOMELESSNESS

Homelessness affects a wide diversity of individuals and 
families – particularly youth from 16 to age 24, adults 
over 55, seniors on fixed incomes, and women leaving 
abusive relationships. 

There were 168 homeless people in 2018. Issues 
presented include mental health, substance abuse, job 
loss, family breakdown and domestic violence.

During the 2018 Municipal Census period, census data 
was collected for 18 homeless people in St. Albert. From 
the data collected most were males under the age of 30 
with mental health and addictions issues.

The St. Albert Homeless Prevention Coalition was 
formed in 2017 from the former Temporary Residential 
Services Committee (2005) to advocate for solutions to 
address homelessness, couch-surfing and affordable 
housing needs in St. Albert. 

The Coalition membership includes representation 
from community social services agencies, the business 
community and local organizations. 

On October 25, 2018, the Coalition hosted its second 
annual Community Conversation on Homelessness. 
The featured guest speaker, Dr. John Rook spoke on 
the importance of providing supports and services 
to those experiencing homelessness. The St. Albert 
Food Bank and Community Village, Mustard Seed and 
St. Albert RCMP provided additional insight into what 
homelessness looks like in St. Albert. 

The inaugural meeting of the Mayor’s Task Force was 
October, 2018. The Coalition’s work includes coordination 
with the Mayor’s Task Force on Homelessness.

168
HOMELESS INDIVIDUALS 

reported by the St. Albert Food Bank  
and Community Village 

14
HOMELESS YOUTH (AGES 15-24)

 Seen by the St. Albert Community Intake Counsellors

2014

Domestic Violence

Job Loss

Family Breakdown

Substance Abuse

Mental Health

95
2015
89

2016
77

2017
83

2018
168

HOMELESS INDIVIDUALS 

ISSUES PRESENTED BY HOMELESS INDIVIDUALS 
 IN 2018

16
20

30
59

78

55 ATTENDEES 
at the second annual Community 
Conversation on Homelessness

OCTOBER  
25

stalberthomeless.ca
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DOMESTIC VIOLENCE

Residents in St. Albert want to live in a city where 
everyone feels safe. Family/domestic violence is a 
complex issue in our community. In 2018, education and 
awareness initiatives were implemented to help residents 
recognize signs of abuse and how to refer and/or access 
support and resources. 

Since 1989, Stop Abuse in Families (SAIF) has provided 
services to clients who are experiencing abuse and its 
devastating effects to the family unit. SAIF offers support 
groups and provides educational prevention programs to 
schools and groups in our community. 

214
EDUCATION AND SUPPORT SESSIONS

delivered by Stop Abuse in Families in 2018

96%
OF ADULT RESPONDENTS AGREE 

“As a result of the SAIF ED program, I feel positive  
in my role as a parent”

97%
OF ADULT RESPONDENTS AGREE 

“I am connected to other parents in my  
neighbourhood/community” 

WHAT PARTICIPANTS ARE SAYING
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Healthy Lifestyle and Well-Being

The overall well-being of the community is impacted by the physical, emotional and mental 
health of its members. As community members move through the various stages of life, 
it is important that a strong system of supports is in place to ensure all residents remain 
active and can engage in the community. 

2018 ACHIEVEMENTS
Mental Health, a theme common to all, continues to be 
a priority in our community. To remain a city that cultivates 
a strong sense of community and a high quality of life, 
we must ensure the social, emotional and mental health 
needs of our community are met when they need them  
as they go through the different phases in life.

A focused Mental Health community working table was 
formed in 2018 and is working together to identify and 
implement prevention, education and training strategies  
to promote mental wellness in our community. 

The Mental Wellness community working table, a 
partnership with the Primary Care Network, Alberta Health 
Services, Stop Abuse in Families (SAIF), RCMP, Alberta 
Children’s Services and local school boards delivered 
Cannabis 101 education sessions to community members.

DID YOU KNOW... 

Suicide is one of the top 10 causes of death in Canada. Suicide and mental health are deeply connected − it is 
estimated that 90% of people who die by suicide were experiencing a mental health problem or illness. 
Source: Mental Health Commission: Suicide Prevention 

National statistics indicate that 25% of all violent crimes reported to police involve family violence and that 70% of the 
victims of police-reported family violence are girls or women.
Source: Canadian Women’s Health Network

Social isolation is considered a risk factor for elder abuse, including financial abuse, and may increase fear of crime and 
theft, making seniors even less likely to participate in social activities. 
Source: 2014 Report on the Social Isolation of Seniors

83%
OF RESPONDENTS AGREE 

“The information provided at the Cannabis 101  
session was beneficial” 

78%
OF RESPONDENTS AGREE 

“As a result of attending the Cannabis 101 
session, I know more about how to access the 

community resources I need” 

WHAT PARTICIPANTS ARE SAYING
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In 2018 several Mental Health and Addiction education and awareness events took place to help raise awareness and 
provide information and resources to those who need support. 

“Your Life Matters”
POSTERS AND POSTCARDS 

distribution campaign ongoing

100
PARTICIPANTS

at nine Mental Health First Aid sessions in 2018

192 
PARTICIPANTS

at 13 ASIST sessions since 2015

408 
PARTICIPANTS

at 35 Mental Health First Aid sessions since 2015

OVER 400 ATTENDEES 
at the 3rd Annual Caelin Porter  
Mental Health Awareness Walk

MAY 
5

1st annual 
SUICIDE PREVENTION 
AWARENESS VIGIL 

SEPTEMBER 
10

MENTAL HEALTH EDUCATION 
AND TRAINING IN THE 
COMMUNITY

safeTALK

In 2018, there were five safeTalk sessions delivered to 
106 participants. This 3.5-hour workshop emphasizes the 
importance of recognizing warning signs indicating risk 
of suicide, communicating with the person at risk and 
getting help or resources for the person at risk.

NEW

COMMENTS

“This is a great way to talk about a difficult 
subject.”

“Learned a lot about suicide and how to help 
someone who is going through it.”

“It was very helpful, and I feel like I will definitely 
use what I learned today.”

Hope MIND
Worth

Better

Self
HEALTH

Start
CONNECTION

Happiness EMPOWER

LIFE

STRENGTH

Heart

Heart

SUPPORT

People

Prevention

Friends

FRIENDS

Hope MIND
Worth

Self
HEALTH

Happiness EMPOWERSTRENGTH
SUPPORT

People

Prevention

Friends

FRIENDS

Believe Centre

SEEIN
G

Confidence

ACTIONS
LAUGHTER

HELP
LIGHT

Start

EMPOWER STRENGTHTRUST DIFFERENT

UNDERSTAND

Understand

Sometimes life is hard.If you or someone you know needs help 
CALL a 24 Hour Help line: • Distress Line 780-482-HELP (4357)

• Family Violence Help Line 310-1818
• Kids Help Phone 1-800-668-6868

• Addictions Help Line 1-866-332-2322If you are in immediate danger call 9-1-1.
For more information visit stalbert.ca and search for 

Family and Community Support Services.

Your Life Matters

stalbert.ca

stalbert.ca

Your Life Matters

Talk to someone
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YOUTH

In 2018, The Collective provided shared space to 
support young people through service, business and 
collaboration. This included support services, space for 
community groups to gather and opportunities for young 
people to develop a retail business. 

In 2018, six entrepreneurs leased space that included a 
photographer, an assortment of clothing lines and a gift 
basket business.

The Youth Advisory Committee meetings are held monthly 
at The Collective. 

YOUTH SUPPORT SERVICES

Community intake counsellors provided direct support to 
youth and young adults through information and referral, 
initial assessment and consultation, and outsourced 
referrals linked to community resources and advocacy.  

Enhanced networking with community partners has facilitated referrals 
both to The Collective and referrals out to other community resources.  
The top three referral sources: 

• schools

• probation 

• self-referral

59
YOUTH CASEFILES

opened in 2018

119
REFERRALS MADE 

in 2018

409
CLIENT MEETINGS 

in 2018

33%
increase 

compared to 
2017

 55%
increase 

compared to 
2017



The Top Five Issues Presented by Youth

1 Mental Health
2 Basic Needs
3 Employment
4 Education
5 Housing

SUCCESSFUL OUTCOMES: 

• Thirteen youth were able to secure counselling to address trauma and complex mental health issues.

• Three youth were able to receive alternative measures instead of having a criminal record.

• One youth successfully completed first year of a NAIT program and found safe housing and employment.

• Four youth were able to get extensive psychological testing with advocacy and appointment support.

85%
OF YOUTH RESPONDENTS 

agree “As a result of youth counselling services, I 
feel connected to community resources and have the 
knowledge to help me find Mental Health resources”

93%
OF YOUTH RESPONDENTS 

agree “As a result of youth counselling services,  
I felt supported during a time of crisis”

WHAT PARTICIPANTS ARE SAYING
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Asset Development − City Council has endorsed the  
40 Developmental Assets approach for working with youth. 
The Search Institute describes the 40 Development 
Assets as building blocks: positive experiences and 
personal qualities that young people need to grow up 
healthy, caring and responsible.

Building Assets and Memories − (BAM) is a program  
that encourages youth to believe they have the power  
to be heard and the ability to pursue their dreams in our 
community. BAM provides a positive environment where 
youth can come together and create exciting initiatives, 
events and experiences. BAM for youth helps connect 
youth to other youth and to their community.

The Community Resource Coordinator (CRC) provides 
preventative social programming with a focus on mental 
health and social skills for school-aged children (K−12)  
in the City of St. Albert. 

In 2017−18, classroom sessions focused on mental 
health, diversity and inclusion, communication, emotions 
and friendship skills. 

The Community Information and Volunteer Centre 
(CIVC) Sidekicks Mentoring program matches community 
volunteers to school-aged children between the ages of 
six to 16 with the goal of providing these children with 
positive mentors and role models to be their friends. 

38
STUDENTS ATTENDED 

three Asset 101 sessions in 2018

7114
STUDENTS RECEIVED 

Mental Health prevention-based services in 2018

260
PEOPLE PARTICIPATED 
in Mentoring Programs in 2018

650
PEOPLE PARTICIPATED 
in mentoring activities in 2018

COMMENTS

When surveyed about school sessions, students 
commented that:

“I will use this in my day to day by comforting my 
friends and calming myself before stressing”

“Use tips for anxiety attacks and how to deal and 
recognize stress”

“Students are more aware of their actions/
thoughts/discussion and how it affects others”

96%
OF YOUTH RESPONDENTS 

agree “I have someone I can count on to listen to 
me when I need to talk”

93%
OF YOUTH RESPONDENTS 

agree “I have strengthened my coping skills” 

WHAT PARTICIPANTS ARE SAYING
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Family and School Liaison Program − City of  
St. Albert Community Services Family and School Liaison 
Program is a family-centred resource providing support 
to individuals and families whose children may be 
experiencing difficulties, either at school or at home. The 
program also provides a liaison between families and 
schools.

Issues are multi-faceted and increasingly more complex. 
Emotional and behavioural issues are the top two 
reasons for referral.

The St. Albert and Sturgeon Wraparound program 
consists of a multi-disciplinary team that provides 
support to children and families who have complex 
or complicated needs. Families are connected with 
appropriate community resources; in the 2017−2018 
school year, 18 families received Wrap Around services. 

Stop Abuse in Families (SAIF) provides a safe 
environment for anyone wishing to discuss a problem 
of abuse in a non-threatening atmosphere. SAIF 
provides educational, skill development and awareness 
workshops/presentations to school-aged children and 
youth on various topical issues, such as relational 
aggression, bullying and violence. 

81
NEW INTAKES 

to the Family and School Liaison Program in 2018

715
STUDENTS 

attended 106 SAIF sessions in 2018

4 weeks
WAS THE AVERAGE WAIT TIME FOR SERVICES
from the Family and School Liaison Program in 2018

Reasons for Referral % of Caseload

Emotional 52%
Behavioural 38%
Other 27%
Parent Support 24%
Concerns at School (Attendance/
Academic) 17%

Separation/Divorce 16%
Family Conflict 13%
Peer Interactions 11%
Family Violence 4%
Crisis 4%
Substance Use 4%
Family-School Relationship 1%

87%
OF RESPONDENTS 

agree “I benefited from the information and/or 
referrals provided by FSL counsellor”

75%
OF RESPONDENTS 

agree “I am satisfied with amount of progress I 
made towards my personal/family goals” 

WHAT PARTICIPANTS ARE SAYING
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The Early Years Initiatives − In 2018, the Early Years coalition provided professional development opportunities for 
daycare owners and staff, parent education and organized events for children.

The St. Albert Family Resource Centre offers parent education and support through courses, parent coaching, home 
visitation and support groups on an in-house and outreach basis. In 2018, the Family Life Education Program enhanced 
parenting skills and provided much needed support to families. Early childhood development programs, both parented 
and un-parented; child and youth programs; outreach programs; and family events were promoted and well-attended. 

394 CHILDREN 
attended the Play Day 
event

APRIL 
12

53 PARTICIPANTS 
attended the Magician 
event

APRIL 
26

156 CHILDREN 
attended the Teddy 
Bear Picnic 

JUNE  
9

222
HOME VISITS

conducted by St. Albert Family 
Resource Centre in 2018

83
FAMILIES SUPPORTED 
by St. Albert Family Resource  

Centre subsidies in 2018

3738
CHILDREN PARTICIPATED 

in St. Albert Family Resource  
Centre programing in 2018

99%
OF RESPONDENTS 

agree “As a result of the program/service I feel  
positive in my role as a parent”

100%
OF RESPONDENTS 

agree “I am connected to other parents in my 
neighbourhood/community” 

WHAT PARTICIPANTS ARE SAYING

SENIORS

The St. Albert Seniors Association, Seniors Outreach  
Program provides education, information and referrals  
to St. Albert’s aging population.

Elder Abuse 

The St. Albert Coordinated Community Response to Elder Abuse continues to work with families and individuals in our 
area who experience abuse. 

In 2018, the Elder Abuse Response Coordinator had an increased focus on community awareness and was able  
to provide elder abuse awareness education to a new group of advocates.

In 2018, there were 76 cases of abuse reported and 51 referrals made to other agencies, including the RCMP and 
Victim Services. This represents a decrease compared to 138 cases reported in 2017. Several factors contributed 
to this decrease, including increased awareness and education (prevention) and the coordinated approach used by 
community members of the Elder Abuse Protocol Committee in making referrals to community supports.

Social isolation continues to be an issue for older adults in communities. Chronic illness, mental health issues, 
dementia and mobility issues can all lead to social isolation. 

Social isolation is considered both a risk factor and a result of elder abuse, representing the complexity and the 
importance of the social network around older adults. Reducing isolation is a key factor for reducing the risk of  
elder abuse.

982
SENIORS PARTICIPATED 

in 47 Education/Awareness sessions in 2018
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Capacity Building and Engagement

Social Programs do not simply respond to immediate crises but must build the skills 
and strengths that an individual will need to better manage any future crisis. By building 
capacity within our community through residents, service providers and community 
groups, we build a social safety net that is strengthened over time. By building a 
community where residents feel supported, residents know where to turn for help and can 
offer support to their neighbours and fellow community members.

2018 ACHIEVEMENTS
In 2018, community capacity building initiatives continued to support and strengthen community partnerships, 
networks and community working tables. Engagement strategies provided opportunities for stakeholder and resident 
input to ensure that the Social Master Plan remains relevant and responsive. Communication initiatives included 
education and awareness related to the prevalent and pressing social issues in our community. 

COMMUNITY PARTNERSHIPS/STAKEHOLDERS/WORKING TABLES

Community Services staff continue to provide strong leadership and  
oversight to the overall implementation of the Social Master Plan, 
including FCSS funded activities with community agencies. 

The St. Albert Strategy and Mobilization Committee (SAM) continues 
to ensure that the identified and emergent needs of the community 
are served through a coordinated, facilitated and supported 
community response. 

Under the guidance of the Community Services Department and 
with the leadership of the Strategy and Mobilization (SAM) committee, community tables, sub-committee groups and 
community organizations continue to work together to ensure effective and efficient service delivery to residents. 

Strategy & 
Mobilization 
Committee

COMMUNITY WORKING TABLES
• Neighbourhood Connectedness and Crime Prevention

• Welcoming and Inclusive Communities

• Mental Health

• Social Responsibility

ADDITIONAL COLLABORATIONS
• Early Childhood and Childcare/Early Years Coalition

• St. Albert Homeless Prevention Coalition 

• Mayor’s Task Force to End Homelessness
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COMMUNITY NETWORKS
• Inter-Agency Information Sharing Meetings

• School and Community Resource Team

• Counselling and Outreach Services

• FCSS-Funded Agencies

COMMITTEES
• Youth Advisory Committee

• Regional Collaborative Service Delivery (RCSD)

FCSS FUNDED AGENCIES

St. Albert City Council approved five operating grants to 
community organizations from the Family and Community 
Support Services Program Grant. In 2018, a total of 
$700,357 was allocated to five community organizations 
to deliver preventative social services to residents in our 
community. 

COMMUNICATION

It is important that residents are aware of the social 
issues in our community and know how to access 
resources to address these issues. A communications 
and social media strategy provided residents with 
information on community resources and how to  
access them.

COMMUNITY INFORMATION REFERRALS

The Community Information and Volunteer Centre 
(CIVC) Information and Referral Program is geared at 
connecting people to available community resources. 
Available community information includes St. Albert 
quick resource lists, rental accommodations, babysitting 
referrals, InformAlberta updates and resource directories.

VOLUNTEER HOURS

Volunteers are an integral part of the St. Albert 
Community. Volunteerism is crucial for creating healthy, 
vibrant, and connected communities. Volunteering is an 
opportunity to connect with others in your community and 
create a positive impact. 

In 2018, the Community Information and Volunteer 
Centre (CIVC) Volunteer Centre program continued 
to connect people to volunteer opportunities and 
organizations to volunteers. On November 18, 2018, CIVC 
hosted the annual Volunteer Fair where approximately 
50 organizations promoted their services and provided 
information on how community members could get 
involved.

6248
PEOPLE ATTENDED

St. Albert Community Education and  
Awareness Events in 2018

151,157 
TWITTER IMPRESSIONS

@StAlbertCSD

2,293 
PROFILE VISITS

@StAlbertCSD

311
TOTAL VOLUNTEERS

utilized within the Community Services department  
and all funded agencies in 2018
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BUILDING COMMUNITY CAPACITY AND RESILIENCE “EMERGENCY PREPAREDNESS AND 
EMERGENCY SOCIAL SERVICES”

Alberta’s Emergency Management Act mandates local 
authorities to prepare for and respond to emergencies 
that occur within their boundaries. The City of St. Albert 
has an Emergency Social Services plan in place to 
mitigate the impact of an emergency on the evacuees by 
providing essential services to meet immediate survival 
needs and emotional and psychological support.

Community Services is responsible for managing the 
operations of the Emergency Reception Centre, to provide 
a safe location to help people who have been displaced. 
In 2018, several initiatives took place aimed at building 
capacity in emergency preparedness and Emergency 
Social Services, including staff and community volunteer 
training and implementation of the IAMResponding app.

Forty-five city staff, community volunteers and 
representatives from Alberta Provincial Emergency Social 
Services, Alberta Health Services and NAIT Emergency 
management program participated in a mock table-top 
exercise. 

COMMUNITY SAFETY – VIOLENCE THREAT RISK ASSESSMENT (VTRA PROTOCOL)

In 2017, The St. Albert and Sturgeon (SAS) Regional Violence Threat Risk Assessment (VTRA) protocol was developed 
based upon the Canadian Centre for Threat Assessment and Trauma Response (CCTATR) model of Violence Threat Risk 
Assessment. 

In 2018, two (2) Community Services staff were trained in VTRA Level 2 and six (6) Community Services staff were 
trained in VTRA Level 1. This protocol is intended for use by multidisciplinary teams trained in the theory and practice  
of child/youth threat-risk assessment. 

This protocol is the result of commitment and cooperation between school jurisdictions and community agencies to 
develop a collaborative response to keeping our children and community safe through the assessment of potential 
violence. 

The protocol is designed to enhance communication between schools and community partners; it is incumbent upon 
the partners to share necessary information that may initiate or facilitate a threat assessment process. It is anticipated 
that the community protocol will be signed in 2019. 

In order to keep the protocol current and relevant, on-going program review is critical. The SAS VTRA Steering 
Committee will hold regular meetings to examine the protocol and address emerging issues. 
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Conclusion and Next Steps

SUMMARY

Sense of Community and Connectedness

• Continue to promote neighbourhood initiatives that 
provide opportunities for residents to gather and feel 
connected to each other and the community. 

• Enhance focus on crime prevention and building 
community through educational, awareness and 
connection activities.

Diversity and Inclusion

• Continue to promote diversity and inclusion by 
enhancing educational and awareness activities that 
align with the Welcoming and Inclusive Community 
Declaration and ‘It Starts With Me’ campaign. 

• Build community capacity to help guide diversity and 
inclusion initiatives that support vulnerable groups.

• Support municipal response to Truth & Reconciliation 
Calls to Action.

Social Responsibility 

• Support individuals and families who need help with 
basic needs.

• Provide community development resources to address 
key issues known to contribute to people living in 
poverty.

• Support Mayor’s Task force on Homelessness.

Healthy Lifestyle and Well-being

• Provide a coordinated network and range of supports 
to assist residents in addressing mental health needs; 
provide outreach and community-based supports, 
information and referrals.

• Develop, promote and provide a range of educational 
and skill building mental health initiatives for 
community stakeholders and residents.

• Build community capacity to help guide and promote 
mental health initiatives; align and support regional, 
provincial and federal Mental Health action plans.

• Increase education and awareness of Mental Health 
and Addictions.

• Support the Youth Advisory Committee and the 
Seniors’ Advisory Committee.

Under the guidance of the Community Services 
Department, the leadership of the Strategy and 
Mobilization (SAM) Committee, and the support of the 
community working tables, residents and community 
volunteers, the Social Master Plan is keeping pace with 
the growing and changing community.

Tracking and adapting to new social trends helps keep 
our community safe, inclusive, resilient and prepared 
for emergencies. This past year, efforts to build capacity 

within our community through residents, service 
providers and community groups has strengthened our 
social safety net. 

Community strategies have advanced the work needed 
to address the most pressing social issues. Ongoing 
engagement and annual community conversations are 
vital and integral to ensure that the plan is effective and 
reflects resident needs.

FUTURE DIRECTION



THE CITY OF ST. ALBERT’S COMMUNITY SERVICES DEPARTMENT WOULD LIKE TO THANK ALL OUR PARTNERS, 
STAKEHOLDERS, AND COMMUNITY GROUPS FOR THEIR CONTRIBUTION TO THIS REPORT.
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Capacity Building and Engagement

• Promote and support a coordinated network of 
programs and services; seek opportunities to work 
collaboratively together/leverage partnerships.

• Provide a range of engagement opportunities 
throughout the year; conduct annual ‘Social Master 
Plan’ engagement session. 

• Enhance public and stakeholder awareness of social 
supports available in St. Albert.

• Continue to build community capacity and resilience 
in relation to emergency preparedness and emergency 
social services.

CLOSING COMMENTS

The achievements in 2018 and the cumulative progress 
made since the approval of the Social Master Plan 
demonstrate that working together as a community is 
crucial to success. Continuous and focused effort is 
needed to enhance the social well-being of individuals, 
families and community through prevention.

The strength of our community partners continues to  
be a strong change agent in solidifying the values of the 
Social Master Plan. 

Community partners and residents are encouraged 
to continue their commitment and engagement into 
community; the success of keeping the plan relevant 
relies on the sustainable efforts of all. 

To stay connected:

Website: stalbert.ca/social−master−plan  
Twitter: @stalbertCSD  
Facebook: /stalbertCSD.



Contact 

Community Services  
Beaudry Place  

#10, 50 Bellerose Drive 
St. Albert, AB T8N 3L5 

Phone: 780−459−1756  

Email: CSD@stalbert.ca


