
Preschool Programs FAQs 
 

How have your programs been adapted for public health measures? 

• Participants and staff are required to complete daily Heathy-2-Play checks before 
coming to the facility and attending a program. Participants and staff who are sick are 
asked to stay home and follow Alberta Health Services (AHS) recommendations. 

• Our sign-in process has changed. Program Leaders will individually welcome and 
check-in with participants outside of the program space to confirm they have 
successfully completed the Healthy-2-Play questionnaire. This questionnaire will be 
sent to participants via email before the first day of the program. If the questionnaire 
isn’t completed prior to arrival, participants will review the posted copy at the sign-in 
location. Once the Program Leader has verbally confirmed the participant has 
completed the questionnaire, the participant(s) can enter the program space and 
participate. Please note for unparented programs, parents/guardians won’t be 
allowed to come into the program space. 

• Shared activity stations are discontinued for now and instead we will have individual 
stations for each participant. If equipment is being shared in program, it will be 
sanitized between users. 

• Active play time will be mainly outdoors with indoor space allotted for days with 
inclement weather. Please come prepared to play outside each day. 

• Frequent hand washing and sanitizing will continue throughout the program. 
• Physical distancing adaptations to our program space set-ups and accesses, 

washrooms, and games and activities have been put in place to abide with 2m/6ft 
physical distance spacing. 

• To accommodate for the size of our usual Active Kids Preschool program, we have 
moved our preschool room to a larger space; the Children Program Room (previously 
Child-minding) to ensure physical distancing practices will be in place. In the 
program, participants will be a part of a cohort.   

• For parented programs, the number of total program participants who can register 
has been decreased to ensure space between participants. Participants will be a part 
of a cohort. We have increased cleaning and sanitizing of equipment and high 
touchpoint surfaces prior to, during and post program.  

Who is required to wear a mask? 

• Staff will be required to wear masks for the duration of the programs. 
• Because our registered programs operate as individual cohorts, during indoor 

activities, participants (ages 3+) can choose to wear a mask but are not required.  If a 
participant chooses to wear a mask, they should practice at home to ensure it is 
correctly and safely used.  
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• All participants will be required to wear a mask when travelling through public areas 
during the program. 

What happens if a participant shows symptoms during the program? 

• If a participant in an unparented program shows symptoms, the participant will put on 
their mask, gather their belongings, and will move away from the cohort to a 
designated area and the parent/guardian will be notified to come pick them up 
immediately. If close contact and care is required while isolating, staff will care for the 
child until the parent arrives. Staff will wear a mask and gloves during all interactions 
with the child.  

• In parented programs, staff will ask the participant and their parent to leave the 
program immediately using the most direct route. We will provide the participant(s) 
with masks if they did not bring their own.  

• In both cases, once away from the facility, parents can access COVID-19 testing by 
completing the AHS Online Assessment Tool or calling Health Link at 8-1-1.  

• Participants will only be allowed to return to program once their symptoms are 
resolved; proof of a negative COVID-19 test is not required.  

What if my child has pre-existing conditions that are listed on the Health-2-Play 
Questionnaire? 

• If your child has pre-existing conditions with symptoms matching those of COVID-19, 
you do not need to list or identify what the pre-existing conditions are; however, we 
ask that you notify us that your child has such a pre-existing condition with symptoms 
matching those of COVID-19 when filling out the medical/behavioral information 
section during registration. The teachers will have a class list identifying those with 
any medical or behavioral symptoms for each class as reference.   

• Please note that all personal information collected is collected pursuant to the 
Freedom of Information and Protection of Privacy Act and will be treated 
confidentiality in line with the provisions of the Act.  

Will I be able to get a refund if the program is cancelled or my child cannot attend 
due to illness? 

• If the program is cancelled after it has started, you will receive a credit or refund for 
the days the program did not run. 

• If a participant becomes ill after the program has begun and cannot attend the 
remaining days of the program, they may receive a credit or partial refund for the 
remaining days of the program. This will be determined on a case-by-case basis. 

• If the participant becomes ill before the start of the program the City of St. Albert 
Withdrawal/ Cancellation Policy guidelines will be followed. 

 

https://myhealth.alberta.ca/journey/covid-19/Pages/COVID-Self-Assessment.aspx
https://activity.stalbert.ca/COSA/page/Registrations
https://activity.stalbert.ca/COSA/page/Registrations
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Will I receive communication if a program participant is confirmed COVID-19 
positive? 

• The City of St. Albert will follow its Rapid Response Plan in response to a confirmed 
case of COVID-19 in the program and will communicate accordingly.  

What is the best time to communicate with the preschool teachers, and who do I 
contact if my child will be absent from a program? 

• There will be time during sign-in and pick-up for you to communicate with the 
teachers.  

• If you need to communicate with the teachers between classes or need to let 
someone know that your child will not be attending on certain days, please contact 
Kathleen (Kit) Hilsden, the Recreation Programmer at 780-418-6042 or 
khilsden@stalbert.ca.   

What kind of communication can I expect once my child is registered in a 
preschool program? 

• Upon completing registration, you will receive a Confirmation of Registration email 
along with a Payment Confirmation email within 24 hours.  

• The week before the program is set to start, the program’s programmer will send an 
email to all participants highlighting the important information about the program.  

How long are your Unparented Preschool Programs? 

• Our Active Kids Preschool programs are two hours long. Morning classes run from 
9:15 to 11:15 a.m., and afternoon classes run from 1 to 3 p.m. Our programs typically 
have between 18 and 22 classes in total depending on the season it is running.  

• Our Fall season runs from September to December and our Winter season from 
January to March.  

How early can I register my child for the Active Kids Preschool program, and can 
I register my child if the program has already started? 

• Registration for our Fall session of Active Kids Preschool program opens in February 
of the same year, and registration for our Winter session of Active Kids Preschool 
opens in May of the same year. 

• Registration remains open for our Active Kids Preschool program if there are still 
spaces available until the end of the first month it is running. 

  

mailto:khilsden@stalbert.ca
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What are your instructor to participant ratios? 

• Our Parented Preschool Programs maintain a minimum of one Instructor: 12 
participants ratio 

• Our Unparented Preschool Programs maintain a one Instructor: eight participants 
ratio 

My child is potty trained but, what if they have an accident during an unparented 
program? 

• We understand accidents happen and will do our best to support your child if one 
happens.  

• Our staff will verbally assist and support your child changing into clean clothes if 
available from outside of the washroom or call their parent to bring clean clothes. We 
will place soiled clothes in a sealed bag in their backpacks.  

• If accidents are reoccurring, we will talk with the parent as participants need to be 
fully independent in the washroom for our unparented programs. As well, being 
independent in the washroom means your child is not wearing diapers or pull-ups 
during the program.  

Does the same parent need to attend all of the parented preschool programs with 
their child or can one parent go one day, and another go the next? 

• As each program is functioning as its own cohort, we strongly recommend that the 
same parent/guardian attends each program with their child. But, another 
parent/guardian in the same household/core cohort can substitute for the primary 
parent attendee if needed.  


