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Locations

Servus Credit Union Place
400 Campbell Road

St. Albert, AB T8N OR9
780-418-6088

Akinsdale Clubhouse
36 Alpine Blvd
St. Albert, AB T8N 2M7

Garden Clubhouse
5 Grenfell Ave
St. Albert, AB T8N 0Y8

Kingswood Park Day Use Area
395 Sir Winston Churchill Ave
St. Albert, AB

Lacombe Clubhouse
145 Larose Drive
St. Albert, AB T8N 2X7

Willoughby Clubhouse
4 Willoughby Drive
St. Albert, AB T8N 3R3

Quick Links

Looking for something at Servus Place other than our
registered summer camp programs? Below are links to
take you quickly to the information you need.

Locations and Contact Information

Amenities
Admission/Membership Rates

Memberships
PLAYcare Services

Birthday Parties
Group and School Bookings

Drop-in Schedule

Subsidy Programs

Cruisin' Clubhouse

IMPORTANT PROGRAM LINKS

Program Information Letters are emailed out the
Thursday before your registered camp starts at 5 p.m.
This link also has the activity schedule and details on
what to bring to camp.

Participant Consent Forms must be completed at
the start of each participants first summer program.
Only one form is required for each participant for the
entire summer season.

For information on how
to register, click here.

To read our frequently
asked questions,
click here.

Register online at activity.stalbert.ca or call Guest Services 780-418-6088
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How to Register
Register here.

ACCESSING AN EXISTING ACCOUNT

1. Begin by clicking Sign In at the top right of
any page.

2. Click on the Reset Your Password button.

Enter your email address and then click the Reset
Password button below.

4. You'll receive a time-sensitive email with a link to
the password reset page. Click this link or copy it
to your web browser.

5. Type your desired password into the first field and
confirm that it's correct using the second. Submit
the change.

6. After your password has been reset, return to
the sign in page.

7. Now you can enter your email address and the
new password to sign in.

8. You're now signed in as indicated by the My
Account icon in the top right of your screen.

CREATING A NEW ACCOUNT

1. If you did not have an online account previously,
you will need to create a new one. Begin by
clicking the New Account icon in the top right
corner of the screen.

2. Enter your information, following the provided
instructions, and then click the Create Account
button at the bottom.

a. If you receive a message that your email
address is already in use, you may already
have an account. Try resetting your password
to access that account.

3. Once completed, you will see the Account Created
confirmation screen and you will also be signed in
as indicated by the My Account icon in the top right
of your screen.

Registering for a Program
1. You must sign in to register for a program.

2. You can find programs by browsing or searching
for what interests you.

a. You can search by keyword or course code,
or if you view the full search options, by age,
weekday or venue; or,

b. directly browse through our registered
programs by category to find something right
for you.

3. Once you've found a course that interests you,
click on the course code and you'll go to a details
page displaying the dates, times, location(s) and
price.

4. You can begin the registration process by adding
the course to your cart using the Add to Cart
button on the details page.

a. Alternatively, if you've added family members
to your account, you can add the course to
your cart on behalf of another participant.

5. When you add a course to the cart, the cart icon at
the top of the screen will become active and show
the number of items it contains.

6. Clicking on the cart icon will allow you to review its
contents and see a running total. You can continue
the registration process by clicking the Checkout
button.

7. Enter your payment information as prompted on
the Checkout screen and then click the Submit
Payment button.

8. You'll be redirected to a screen confirming your
registration’s success and you will also be sent a
confirmation email.

Registration Options

Online registration is the fastest and most convenient
registration. If you are unable to register online, visit our
Guest Services Desk in person, or call 780-418-6088.

We accept Visa, Visa Debit, Mastercard and American
Express when registering online or over the phone. We
accept cash and debit/credit when registering in person.

IN PERSON REGISTRATION LOCATIONS

Servus Credit Union Place
Guest Services Desk

400 Campbell Road

St. Albert, AB T8N OR8
780-418-6088

Register online at activity.stalbert.ca or call Guest Services 780-418-6088
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Fountain Park Recreation Centre
Guest Services Desk

4 Cunningham Road

St. Albert, AB T8N 2E9
780-460-7858

In the event you must withdraw or change your
program registration, you can do one of the following:

» Transfer immediately into one of our many programs
with no administration charge (subject to program
availability).

* Any refund or withdrawal requests made less than
seven (7) days before a program start date must be
made through the Recreation Programming Team.

Please contact Guest Services at 780-418-6088 with
all cancellation inquiries.

Cancellations

Programs may be cancelled due to low enroliment.

If a registered program is cancelled, you will be
notified, by phone, at least three business days

prior to the start date. During these circumstances,

a full refund will be provided or you may transfer
immediately into one of our many programs (subject to
program availability).

Camp Overviews

Preschool Half- and Full-Day Camps: Ages 4-6
Children will have an exciting time exploring different
program themes, participating in games, crafts, songs,
and other activities. Campers must be independent
in the bathroom to register.

Full Day Camps: Ages 6-12

Children will enjoy fun recreational opportunities, and
follow themes outlined in each program. If a camp

is going off site, it will be indicated in the Program
Information Letter.

Frequently Asked Questions

Contact the Recreation Programming Team at
780-418-6088 with any additional questions.

Stay Home if Sick

The best way to keep yourself and others safe is to
stay home when sick.

Which facilities do you offer camps at?

Summer programs are offered at a variety of locations
throughout the city, including Servus Place, community
clubhouses and beautiful park spaces. Please be

sure to carefully read the program guide and your
confirmation email to confirm your child’s program
locations.

» Servus Place, 400 Campbell Road

Garden Clubhouse, 5 Grenfell Avenue

Lacombe Clubhouse, 145 Larose Drive
Willoughby Clubhouse, 4 Willoughby Drive
Akinsdale Clubhouse, 36 Alpine Boulevard

Servus Place has a variety of amenities that programs
use throughout each day including field houses,
gymnasiums, multi-purpose rooms, a kitchen, preschool
room, and Servus Place Pool. Camps will also use outdoor
parks, playgrounds, walking trails and natural spaces
around Servus Place. Not all groups will use every
location, as camps use spaces that are appropriate for
the age and program content.

Where do | drop-off and pick up my
child each day?

Please be sure to carefully read your program
receipt and Program Information Letter to ensure
that you are dropping off and picking up your child
at the correct location. Campers can be dropped
off as early as ten minutes prior to the start of
their camp at the location indicated on your
program receipt.

We appreciate caregivers picking up their child
promptly at the assigned pick-up time and location
as indicated in the confirmation email and Program
Information Letter.

What should my child bring to camp
each day?

Please make sure all items are clearly labelled with
their name. It is also important to ensure your child is

dressed in appropriate clothing each day, as they may
be participating in messy, hands-on activities, and will

Register online at activity.stalbert.ca or call Guest Services 780-418-6088
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be going outside. Please bring the following items in a
backpack:

e runners or closed toe sandals,
* labeled water bottle,

* sunscreen and bug spray,

* hat,

 lunch and snacks for the whole day. Please
remember day camps are nut free/allergy aware.

Please do not send money or anything of value with
your child to camp. The City is not responsible for
any lost or stolen items.

What will my child’s program schedule
look like for the week?

By 5 p.m. the Thursday before each camp begins,

an email with a link to the Program Information Letter
and Participant Consent Form will be emailed to each
participant. The letter outlines the schedule of the
week’s activities and any additional items required (ex.
swimsuit).

What transportation will my child be
using for camp adventures?

If your child is going off-site and it isn’t a walkable
distance, they will use City of St. Albert buses within
St. Albert.

Will my child be swimming at camp?

Not all camps have swimming as a part of the schedule
but, camps for ages 6 - 12 will have at least one
recreational swim per week. NOTE: Preschool camps
(half- and full-day) do not swim but may do outdoor
water activities.

Is there pre- and post-camp care
available for my child?

Out-of-camp care is only available for camps at
Servus Place. Pre-care is available for morning preschool
camps from 8 — 9 a.m. Post-care is available for full day-
camps and afternoon preschool camps from 4 — 5 p.m.
The price is $3 for pre-care and $3 post-care each day.
Participants are offered a variety of activity choices in

pre- and post-care including quiet activities, board games,
stories, and arts and crafts.

Can you tell me more about your
summer staff?

We employ approximately 30 camp leaders to lead our
camps and activities.

Camp staff members consist of both university and
high school students, all with experience working with
and leading children. They hold current certifications
in First Aid and CPR, and are required to pass a
Vulnerable Sector Check. Staff receive training in
safety procedures, best practices, inclusivity and
managing challenging behaviours, as well as safe
transportation of children by bus, bike, or foot, and
facilitating games and activities tailored to specific
spaces and settings.

What staffing ratios are used in your
programs?

A key component to offering safe programs is effective
supervision. We maintain the following staff

to camper ratio:

On land

» 3-5years of age — 1:8

* 6-9 years of age — 1:10

* 9-12 years of age — 1:12

In the pool
» Under 8 years of age — 1:4 and within arms reach

» 8-12 years of age — 1:12

Can an individual participate in a
program or camp if they are living with
disability?

We aim to provide inclusive programming and support
in every camp we offer. If your child requires any
specific supports or accommodations (physical,
emotional, behavioural, developmental or gender
specific), please contact a camp supervisor at
780-418-6088 so we can work together to create the
best possible experience for your child.

Register online at activity.stalbert.ca or call Guest Services 780-418-6088
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If your child typically has an aid or support person
with them at school, they will likely require their
support in camp. This support person must be
arranged by you prior to camp starting. If you are
unsure if support will be required for your child, please
contact a camp supervisor at 780-418-6088. During the
summer months, our Day Camp Coordinators work full-
time to ensure camps are inclusive through mentorship
of our summer staff and providing extra supports as
needed.

What should | do if my child has an
allergic reaction, medical concern, or
if they require medication during the
program?

Please notify our staff at the time of registration

of any allergies, behavioural, or medical needs your
child may have. This information will help us to ensure
the best camp experience for them. Any medications
that need to be administered during the day need to
be identified at the time of registration or at sign-in
on the first day of camp. We will ask you to complete
a Release & Participant Medication Permission and
Record form. We do not administer medication for
children, and therefore children must be able to
administer it on their own.

If your child carries an EpiPen, please let your child’s
camp leader know that your child has one, where it

is, and what type of allergy it is for. We are an allergy
aware facility but cannot control allergenic items due to
the public nature of our facility.

What if my child is being bullied in the
program?

Please address any concerns with camp leaders

or supervisors. If you feel your concern should

be addressed outside of camp time, please call
780-418-6088 or email camps@stalbert.ca.

What do you do if there are weather
warnings during the camp day?

We have best practices in place to address weather
issues or weather warnings to ensure the safety of all
participants and our staff while in our programs. We
recommend all campers come prepared for different
summer weather conditions as the weather is very
unpredictable.

Register online at activity.stalbert.ca or call Guest Services 780-418-6088
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Preschool Half- and Full-Day Camps Ages 4-6

Date Location Times Course
Week 1* 9am-4pm [36765 Storybook Adventures
July 2-3 Servus Place
Iy == 1pm-4pm [36766 Muddie Buddies
Week 2 9am-4pm |36776 Bluey's Summer Camp
Julv 6-10 Servus Place
uly - 1pm-4pm (36777 Mario & Friends Quest
9am-4pm |36789 PLAY Sports
Week 3 Servus Place
July 13-17 1pm-4pm [36791 Mighty Pups & Super Kitties Camp
Akinsdale Clubhouse 9am-12pm [36790 Forest Friends
9am-4pm |36803 Imagination Nation
Week 4 Servus Place
July 20-24 1pm-4pm [36805 Wheels & Wonder
Akinsdale Clubhouse 9am-12pm |36804 Bluey's Summer Camp
9am-4pm |36818 Storybook Adventures
Week 5 Servus Place
July 27-31 1pm-4pm [36820 Mario & Friends Quest
Akinsdale Clubhouse 9am-12pm |[36819 Animal Kingdom Explorers
Week 6* 9am-12pm 36834 Camp Dino-mite!
Aug 4-7 Servus Place
ug 4- 9am-4pm |36833 PLAY Sports
Week 7 9am-4pm  |36846 Bluey's Summer Camp
Aug 10-14 Servus Place
g 0= 1pm-4pm [36847 Superheroes & Princesses
9am-4pm |36861 Imagination Nation
Week 8 Servus Place
Aug 17-21 1pm-4pm [36863 Muddie Buddies
Akinsdale Clubhouse 9am-12pm |36862 Forest Friends
*indicates

Register online at activity.stalbert.ca or call Guest Services 780-418-6088
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Children's Camps Ages 6-12

Location

Ages 6-9 (9am - 4pm)

Ages 9-12 (9am - 4pm)

36769 BFF Club 36772 Arts & Athletics Tier 2
Week 1* Servus Place 36768 Arts & Athletics Tier 1 36771 Ready, Set, Bake!
July 2-3 36767 Sweet Treats
Garden Clubhouse 36770 Bike & Splash 7-9Y 36773 Kids Takeover SR
36781 Swiftie Summer Camp 36785 H20 & GO SR
Servus Place 36780 T(lnp Secret Mystery Camp JR  |36784 Summer Sampler
Week 2 36779 Kids Takeover JR 36783 Rooks to Cooks SR
July 6-10 36778 Rooks to Cooks JR
Garden Clubhouse 36786 Bike & Soak
Lacombe Clubhouse 36782 Urban Explorers
36795 BFF Club 36800 Arts & Athletics Tier 2
Week 3 Servus Place 36794 Multi-Sports 36799 Academy of Wizardry
July 13-17 36793 H20 & GOJR 36798 Top Secret Mystery Camp SR
36792 Sweet Treats 36797 Ready, Set, Bake!
Garden Clubhouse 36796 Bike & Splash 7-9Y
36809 Game Master Level 1 36814 Summer Sampler
36808 Arts & Athletics Tier 1 36813 Game Master Level 2
Servus Place -
Week 4 36807 Kids Takeover JR 36812 H20 & GO SR
July 20-24 36806 Rooks to Cooks JR 36811 Rooks to Cooks SR
Garden Clubhouse 36815 Bike & Soak
Lacombe Clubhouse 36810 Urban Explorers
36824 Kapow! Wow! Comic Camp 36830 Arts & Athletics Tier 2
36823 BFF Club 36829 My Swiftie Summer Era
Servus Place -
Week 5 36822 H20 & GO JR 36828 Kids Takeover SR
July 27-31 36821 Sweet Treats 36827 Ready, Set, Bake!
Garden Clubhouse 36826 Bike & Splash 7-9Y
Willoughby Clubhouse 36825 Multi-Sports
36838 Swiftie Summer Camp 36842 Academy of Wizardry
36837 Top Secret Mystery Camp JR  [36841 H20 & GO SR
Servus Place -
Week 6* 36836 Kids Takeover JR 36840 Rooks to Cooks SR
Aug 4-7 36835 Rooks to Cooks JR
Garden Clubhouse 36843 Bike & Soak
Lacombe Clubhouse 36839 Urban Explorers
36851 Game Master Level 1 36857 My Swiftie Summer Era
36850 Arts & Athletics Tier 1 36856 Top Secret Mystery Camp SR
Servus Place -
Week 7 36849 H20 & GO JR 36855 Kids Takeover SR
Aug 10-14 36848 Sweet Treats 36854 Ready, Set, Bake!
Akinsdale Clubhouse 36852 BFF Club
Garden Clubhouse 36853 Bike & Splash 7-9Y
Willoughby Clubhouse 36858 Summer Sampler
36867 Kapow! Wow! Comic Camp 36870 Arts & Athletics Tier 2
Week 8 36866 Swiftie Summer Camp 36869 H20 & GO SR
Servus Place -
Aug 17-21 36865 Kids Takeover JR 36868 Rooks to Cooks SR
36864 Rooks to Cooks JR lneleaize
short week

Register online at activity.stalbert.ca or call Guest Services 780-418-6088
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Pre- and Post- Camp Care Ages 4-12

Location Camp Pre-Care (8-9 a.m.) Camp Post-Care (4-5 p.m.)
Active Living Kitchen Leisure Ice

Week 1 Servus Place 36774 Pre-Care 36775 Post-Care
July 2-3
Week 2 Servus Place 36787 Pre-Care 36788 Post-Care
July 6-10
Week 3 Servus Place 36801 Pre-Care 36802 Post-Care
July 13-17
Week 4
July 20-24 Servus Place 36816 Pre-Care 36817 Post-Care
Week 5 Servus Place 36831 Pre-Care 36832 Post-Care
July 27-31
Week 6 Servus Place 36844 Pre-Care 36845 Post-Care
Aug 4-7
Week 7 Servus Place 36859 Pre-Care 36860 Post-Care
Aug 10-14
XVeel1<78 21 Servus Place 36871 Pre-Care 36872 Post-Care *indicates

ug tr- short week
If you’re looking for pre-care, post-care, or both for Pre-care is available at Servus Place from 8 — 9 a.m.

your child while they're at Servus Place for a summer for full-day and morning preschool camps.
camp, we’ve got you covered. Participants are offered
a variety of activity choices including quiet activities,
board games, stories, and arts and crafts. Pre-care

is located in the Active Living Centre and post-care is
located in the Leisure Ice area where kids can bounce
and burn off energy before pick-up.

Post-care is available at Servus Place from 4 —5 p.m.
for full-day camps and afternoon preschool camps.

Pre- and post-care is not available at camps taking
place at community clubhouses.

Register online at activity.stalbert.ca or call Guest Services 780-418-6088
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Leaders In Training Ages 13-17

Date Location Times Course
Fri, June 26 Servus Place 9am-4pm |36890 Leaders In Training - New Participants
Mon, June 29 Servus Place 9am-4pm |36891 Leaders In Training - Returning Participants (1 Year Experience)
Tue, June 30 Servus Place 9am-4pm |36892 Leaders In Training - Returning Participants (2+ Years Experience)
Come and participate in the Leaders in Training (LIT) your future endeavors. Youth must have completed

program where you'll have the opportunity to work with Grade 7 to register for the Leaders in Training program.
children and gain valuable leadership skills in a
recreation setting. Our LIT program gives youth ages the City’s website.

13 — 17 a chance to discover the benefits of taking on Come one, come all and join us for the Leaders in
a leadership role while meeting new friends and having  Training program for a fun and exciting adventure
fun in day camps. This experience will be an awesome  this summer.

addition to your resume as you start thinking about

More information on the LIT program can be found on

Register online at activity.stalbert.ca or call Guest Services 780-418-6088
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