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Appendix A – Survey Methodology 
All components of the project were designed and executed in close consultation with the City of St. Albert 
(the Client). A detailed description of each task of the project is outlined in the remainder of this section. 

A.1 Project Initiation and Questionnaire Design 

At the outset of the project, all background information relevant to the study was identified and 
subsequently reviewed by Banister Research. The consulting team familiarized itself with the objectives 
of the Client, ensuring a full understanding of the issues and concerns to be addressed in the project. The 
result of this task was an agreement on the research methodology, a detailed work plan and project 
initiation. 

The survey instrument was designed in consultation with the City of St. Albert. A copy of the final 
questionnaire is provided in Appendix B.  

A.2 Survey Population & Data Collection 

The survey was conducted via two methods: 

• A mail-recruit-to-web survey; and 
• A public engagement web survey. 

The sample population for the Mail-Recruit-to-Web Survey was provided by the City of St. Albert, who 
randomly generated a list of 4,000 households within the City. These households each received a letter 
from the City Manager inviting them to complete the survey online; the letter included instructions to 
access the survey (including a unique PIN) and contact information for the Research Team, should 
respondents have any questions. Banister Research arranged the printing, packaging, and postage for the 
mail-out and delivered the prepared letters via Canada Post. 

A total of 734 responses were submitted through the closed link between March 21 and April 4, 2018, 
resulting in an 18% completion rate. Based on a final sample size of n=734, results yield a margin of error 
no greater than ±3.6% at the 95% confidence level, or 19 times out of 20. 

The Public Engagement Web Survey was available to all interested residents and stakeholders. Banister 
Research programmed a separate URL to the City for public distribution; this URL did not require a PIN for 
survey access. The City was responsible for promoting the survey, which was shared via the City’s social 
media, traditional media (e.g., through the St. Albert Gazette), and virally through word-of-mouth. 

A total of 2,385 responses were submitted through the open link between March 21 and April 4, 2018. 
Due to the opt-in or self-select nature of open web surveys, results cannot be generalized to the 
population of the City of St. Albert. 
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A.3 Data Analysis 

While data was being collected, Banister Research provided regular progress reports to the Client. After 
the questionnaires were completed and verified, all survey data was compiled into a computerized 
database for analysis. 

A list of responses to each open-ended question were generated by Banister Research. The lead 
consultant reviewed the list of different responses to the open-ended or verbatim question and then a 
code list was established. As standard practice in support of efficient analysis and reporting, up to 400 
open-ended responses were randomly selected for coding of open-ended questions, which can be 
considered representative of the data set as a whole.  

To ensure consistency of interpretation, the same team of coders was assigned to this project from start 
to finish. The coding supervisor verified at least 10% of each coder’s work. Once the questionnaires were 
fully coded, computer programs were written to check the data for quality and consistency. All survey 
data was compiled into a computerized database for analysis. Utilizing SPSS analysis software, the survey 
data was reviewed to guarantee quality and consistency (e.g., proper range values and skip patterns). 

Data analysis included cross-tabulation, whereby the frequency and percentage distribution of the results 
for each question were broken down based on respondent characteristics and responses. Statistical 
analysis included a Z-test to determine if there were significant differences in responses between 
Respondents. Results are reported as statistically significant at the 95% confidence level.  

Tabulations of the detailed data tables are available under a separate cover. The reader should note that 
any discrepancies between charts, graphs or tables are due to rounding of the numbers.  
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Appendix B – Final Questionnaire 
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City of St. Albert [INSERT LOGO] 

2018 Cannabis Survey 

Landing Page/Introduction:  

The recreational use of cannabis will become legal in the summer of 2018. Both the federal and provincial 
governments have made legislative changes to account for this change. However, there are still decisions 
requiring input into how the sale and consumption of cannabis will be handled in St. Albert. You are invited 
to provide input that will help City Council and Administration address the potential impacts of the 
legalization of cannabis on St. Albert.  

The City of St. Albert has contracted Banister Research Limited, a professional research company, to 
conduct a survey with residents and other interested stakeholders to gather input that will help shape 
future bylaws and practices regarding store locations, smoking and vaping of cannabis in public, 
considerations for business licensing applications and overall to understand future needs for information 
and municipal services.   

To learn more about legalization of cannabis and actions the City of St. Albert is taking, including expected 
timelines, please visit stalbert.ca/cannabis.  

This survey will take approximately 10 minutes to complete. The deadline to complete the survey is April 
4, 2018. 

If you have any concerns about the legitimacy of this survey, please contact Darija Slokar, Lead, Corporate 
Business Planning and Special Projects with City of St. Albert – (780) 418-6608, or by e-mail at 
dslokar@stalbert.ca  

If you experience any technical difficulties or issues accessing the survey, please contact Banister Research 
at survey@banister.ab.ca.   

Please be assured that your participation is voluntary. All information you provide will be kept anonymous 
and be used only for the purposes of this study. Results will be provided in aggregate and will not be used 
to identify individual respondents. Your personal information and responses are protected by the 
Freedom of Information and Protection of Privacy Act. 

[Programming Note: All Qs optional unless otherwise stated] 

  

http://www.stalbert.ca/cannabis
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Section 1: Profile 

1) Which of the following interests do you represent when completing this survey? Please select the 
responses that best apply. 

1. Resident of the City of St. Albert 
2. Resident of another nearby community; specify: __________________ 
3. Business owner or manager 
4. Municipal employee (i.e., employed by the City of St. Albert) 
5. A community league or association 
6. Not-for-profit or charitable organization 
7. Other; specify: ___________________  

Please answer all of the questions in the survey, reading each question or statement carefully and 
selecting the response that best represents your point of view. While some of these questions may or may 
not be applicable to you, please base your responses on information you may have heard, seen, or read 
and your overall views.  

Section 2: Overall Perceptions  

Cannabis refers to products made from the leaves and flowers of the cannabis plant. You may have also 
heard it called marijuana or pot. Cannabis can be smoked, used with a vaporizer (vaping), or added to 
food or drinks. To help identify future needs for information and services, the City of St. Albert would like 
to understand your overall opinion of cannabis legalization and the potential impact on the community.   

2) Top of mind, do you have any concerns regarding the legalization of cannabis? 

1. Yes; specify: __________________ 
2. None/no additional concerns 

[Programming Note: Use Q3, Q8, Q15, Q21, Q22 lists as pre-codes for Q2 – DO NOT SHOW] 

3) How concerned are you with each of the following aspects of cannabis legalization? 

1. Not at all concerned 
2. … 
3. … 
4. … 
5. Very concerned 

a) Educational information about how to properly consume cannabis 
b) Education for youth and families 
c) Public health impacts 
d) Public health education, in general 
e) Where you can consume cannabis in St. Albert 
f) Services for Counseling available in St. Albert 
g) Impaired driving 
h) Cannabis related crime  
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i) Workplace safety 
j) Business opportunities related to cannabis 

Section 3: Consumption 

The provincial government has stated that the smoking and vaping of cannabis in public will be restricted 
to spaces where tobacco smoking is also allowed.  

The province and the City of St. Albert have laws that prevent smoking of tobacco (cigarettes) near 
playgrounds, outside schools, and at entrances to buildings. This means that people may smoke tobacco 
on the sidewalk in public, in parks and on trails. The City could decide to allow smoking of cannabis where 
smoking of tobacco is allowed, or to ban it in public altogether. 

The City of St. Albert will be responsible for enforcing smoking and vaping of cannabis in public. This would 
likely be done by issuing warnings and tickets to individuals who are smoking and vaping in public where 
they are not allowed to. 

4) How strongly do you agree with the following statements? 

1. Strongly disagree 
2. … 
3. … 
4. … 
5. Strongly agree 

a) Adults should be able to smoke and vape cannabis in the same places you can smoke tobacco. 
b) Smoking and vaping cannabis should be banned in all public places. 

5) Please select from the following list any places you feel are acceptable for people to smoke and vape 
cannabis (check all that apply): 

1. In their backyards 
2. On their front porch or balcony 
3. At an outdoor concert or festival 
4. In a public park 
5. At a public transit stop 
6. On a restaurant or bar patio 
7. While walking down the street  
8. While walking down the trail system 
9. Any outdoor public space 
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6) Please select from the following list any places you feel are not acceptable for people to smoke and 
vape cannabis (check all that apply): 

1. In their backyards 
2. On their front porch or balcony 
3. At an outdoor concert or festival 
4. In a public park 
5. At a public transit stop 
6. On a restaurant or bar patio 
7. While walking down the street  
8. While walking down the trail system 
9. Any outdoor public space 

7)  How should the City of St. Albert approach cannabis use at festivals and events? 

1. Cannabis use should be banned entirely at these events 
2. Cannabis use should only be allowed in designated areas at these events 
3. Cannabis use should be allowed anywhere at these events   

8) Overall, how concerned are you about each of the following, regarding the consumption of cannabis? 

1. Not at all concerned 
2. … 
3. … 
4. … 
5. Very concerned 

a) Public smoking and vaping of cannabis 
b) Odours from smoking cannabis in public 
c) Smoke from smoking cannabis in public 

9) How important is it to you that the City has the resources to enforce smoking cannabis in public? This 
could mean hiring additional enforcement officers. 

1. Not at all important 
2. … 
3. … 
4. … 
5. Very important 

10) How strongly would you support a tax increase to accommodate additional enforcement? 

1. Strongly oppose 
2. Somewhat oppose 
3. Neither support nor oppose 
4. Somewhat support 
5. Strongly support 
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Section 4: Business Regulations 

Adults who are 18 years of age or older will be able to buy cannabis from future cannabis retail stores in 
St. Albert. Cannabis will be sold in specialty cannabis-only retail stores, which will not be allowed to sell 
alcohol, tobacco or pharmaceuticals. 

The provincial government will implement a minimum separation distance of 100 m between cannabis 
stores and schools and provincial health care facilities such as hospitals.  

The City can be more or less restrictive for separation distances between cannabis stores and schools and 
hospitals and any other uses. The City can also require separation distances between cannabis stores, 
which the province has not imposed. 

11) In your view, how strongly would you support cannabis retail store operations in the same areas of 
the City where liquor stores are allowed? 

1. Strongly oppose 
2. Somewhat oppose 
3. Neither support nor oppose 
4. Somewhat support 
5. Strongly support 

12) What distance restrictions from cannabis retail stores do you believe would be appropriate for each 
of the following? 

a) Other cannabis retail stores 
b) Where children and youth gather (schools daycares, parks and playgrounds) 
c) Public Facilities (community and recreation centres, skateparks, water play parks)  
d) Churches 
e) Liquor stores 
f) Stores selling tobacco products 

1. 75 metres (about the width of half a block) 
2. 100 metres (about the width of one block) 
3. 200 metres (about the width of two blocks) 
4. More than 200 metres 
5. I do not think there needs to be a minimum separation distance 

13) Provincial regulations for cannabis retail store hours of operation are 10 am to 2 am, seven days a 
week, which is the same as liquor stores. Should cannabis retail stores operating in St. Albert have…? 

1. The same operating hours as liquor stores 
2. Shorter operating hours than liquor stores 
3. Something else; specify: ___________________ 

14) Currently, the City charges $140.76 for a business license in order to operate a retail business in St. 
Albert. Only retail businesses that sell tobacco products are required to pay a higher licensing fee. In 
your opinion, should the City also charge a higher licensing fee for cannabis retail stores? 
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1. Yes 
2. No 
3. It depends; specify: ______________________ 
4. Don’t Know 

15) Overall, how concerned are you about each of the following, regarding retail cannabis business 
operations? 

1. Not at all concerned 
2. … 
3. … 
4. … 
5. Very concerned 

a) The location of cannabis stores 
b) The operation of cannabis stores 
c) Cannabis store signage and advertising 
d) How close cannabis stores will be to places where children and youth gather, such as schools, 

community centres, parks, and playgrounds 

16) Do you have any other concerns regarding retail cannabis business operations? 

1. Yes; specify: _________________ 
2. No other concerns  

Section 5: Venues for Consumption  

Initially, venues specific for consuming cannabis will not be permitted. The Government of Alberta has the 
authority to license these types of establishments in the future, and this issue will be re-explored once 
the system for cannabis is established and guidelines for edible cannabis products have been set by the 
federal government. 

17) Although the Government of Alberta will not make any decisions about consumption venues for 
some time, if provincial regulations eventually do allow for this, how strongly would you support or 
oppose venues which allow consumption in the form of smoking or vaping in St. Albert? 

1. Strongly oppose 
2. Somewhat oppose 
3. Neither support nor oppose 
4. Somewhat support 
5. Strongly support 

18) Cannabis edibles are food products that contain cannabinoids, such as baked goods, liquids, butters, 
tinctures, and candy. Although the Government of Canada will not make any decisions about 
legalizing edible cannabis products for some time, if provincial regulations eventually do allow for 
this, how strongly would you support or oppose venues which allow for consumption of edibles in St. 
Albert? 
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1. Strongly oppose 
2. Somewhat oppose 
3. Neither support nor oppose 
4. Somewhat support 
5. Strongly support 

Section 6: Home Growing & Production Facilities 

Federal laws will allow St. Albert residents to grow a maximum of four plants per household. The 
Government of Alberta has indicated that it will align with the federal government’s decision but will 
restrict growing to indoors. Growing cannabis plants outdoors will not be allowed. 

The Government of Alberta has also indicated that renters, condo-dwellers and those who live in multi-
family dwellings may be restricted from growing cannabis in their homes based on rules established in 
rental agreements or condominium bylaws. 

19) Where do you think cannabis plants should be permitted to be grown? Please select all that apply. 

1. Inside your home 
2. Shed 
3. Greenhouse 
4. Garage (detached) 
5. Other; specify: ___________ 

20) When cannabis is legalized, how likely are you to grow your own cannabis plants at home? 

1. Not at all likely 
2. … 
3. … 
4. … 
5. Very likely 
6. Prefer not to say 
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21) Overall, how concerned are you about each of the following, regarding home growing? 

1. Not at all concerned 
2. … 
3. … 
4. … 
5. Very concerned 

a) Safety for growing cannabis plants in the home 
b) Dealing with neighbours who grow or smoke cannabis 

22) And, how concerned are you about each of the following, regarding the cultivation of cannabis in 
production facilities? 

1. Not at all concerned 
2. … 
3. … 
4. … 
5. Very concerned 

a) Fire safety in cannabis production facilities 
b) Odours from cultivation facilities 

Section 7: Support for Legalization 

The Federal Government has stated that one of the reasons for legalizing and regulating cannabis is to 
take cannabis out of the illegal, black market. 

Legalizing cannabis will likely result in new jobs being created to produce, cultivate, distribute and sell 
cannabis products in St. Albert. 

23) To help us better understand your previous responses, please tell us how strongly you support or 
oppose the legalization of cannabis for recreational use in Canada. 

1. Strongly oppose 
2. Somewhat oppose 
3. Neither support nor oppose 
4. Somewhat support 
5. Strongly support 
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24) How strongly do you agree with the following statement? 

Legalizing cannabis and having legitimate businesses related to cannabis will be positive for St. 
Albert’s economy. 

1. Strongly disagree 
2. … 
3. … 
4. … 
5. Strongly agree 

25) When cannabis is legalized, would you be interested in starting a cannabis related business or 
pursuing a job related to cannabis? 

1. Yes 
2. No 
3. Don’t Know 

26) When cannabis is legalized, how likely are you to buy cannabis products from a cannabis retail store? 

1. Not at all likely 
2. … 
3. … 
4. … 
5. Very likely 
6. Prefer not to say 

Section 8: Final Comments  

27) Do you have any final comments or suggestions for the City of St. Albert regarding the topics in this 
survey? 

1. _________________________ 
2. None/no additional comments 
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Section 9: Demographics  

Finally, we have a few demographic questions so that we can categorize you with the other people 
answering the survey. Please be assured that responses will only be reported in aggregate, and individual 
responses will be kept confidential. 

28) How old are you?  

1. 17 or younger 
2. 18 to 24 
3. 25 to 34 
4. 35 to 44 
5. 45 to 54 
6. 55 to 64 
7. 65 to 74 
8. 75 or older 

29) Gender 

1. Male 
2. Female 
3. Other 
4. Prefer not to say 

30) How long have you lived in the City of St. Albert? 

1. Less than 1 year 
2. 1 to 5 years 
3. 6 to 10 years 
4. 11 to 20 years 
5. Over 20 years 
6. Not a resident of St. Albert 

31) Which of the following best describes your household composition? 

1. Single person without children 
2. Single person with children under 18 years 
3. Married or cohabiting without children 
4. Married or cohabiting with children under 18 years 
5. More than 2 adults 
6. Prefer not to say 

32) Do you own or rent your home? 

1. Own 
2. Rent 
3. Other 
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33) What type of home do you live in? 

1. Single detached home 
2. Townhouse, duplex or four-plex 
3. Multi-family dwelling 
4. Low-rise apartment or condo (4 stories or less) 
5. High-rise apartment or condo (5 stories or more) 
6. Other 

34) What is your 6-digit postal code?  

1. ___ [ENTER POSTAL CODE] 

35) What is the highest level of education you have obtained? 

1. Grade school or some high school 
2. Completed high school 
3. Some university or college 
4. Completed college diploma or university degree 
5. Post-graduate degree 
6. Other, specify: ________________ 

36) What is your current employment status? 

1. Working full time, including self-employment 
2. Working part time, including self-employment 
3. Homemaker 
4. Student 
5. Not employed 
6. Retired 
7. Permanently unable to work 

37) Where would you place your total household income, before taxes, for 2017? 

1. Less than $60,000 
2. $60,000 to less than $100,000 
3. $100,000 to less than $125,000 
4. $125,000 to less than $150,000 
5. $150,000 to less than $200,000 
6. $200,000 or greater 
7. Prefer not to say 

38) [ASK IF Q1=3 = BUSINESS OWNER] Is your business located within the City of St. Albert? (i.e., does 
your business have a St. Albert business license?) 

1. Yes 
2. No 
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39) [ASK IF Q1=3 = BUSINESS OWNER] Which of the following best describes your primary business?  

1. Advertising and Media 
2. Agriculture, Fishing and Forestry 
3. Arts, Culture and Entertainment 
4. Automotive and Marine 
5. Business and Professional Services 
6. Cannabis Consulting and Retail 
7. Computers and Telecommunications 
8. Construction Equipment and Contractors 
9. Family, Community and Civic Organizations 
10. Finance and Insurance 
11. Government, Education and Individuals 
12. Health Care 
13. Home and Garden 
14. Industrial Supplies and Services 
15. Legal 
16. Lodging and Travel 
17. Manufacturing, Production and Wholesale 
18. Personal Services and Care 
19. Pets and Veterinary 
20. Public Utilities and Environment 
21. Real Estate, Moving and Storage 
22. Religious Organizations 
23. Restaurants, Food and Beverages 
24. Shopping and Specialty Retail 
25. Sport and Recreation 
26. Transportation 

40) [ASK IF Q1=3 = BUSINESS OWNER] Which of the following best describes the style of your primary 
business location?  

1. Free standing building 
2. Strip mall 
3. Shopping mall - enclosed 
4. Home-based business 
5. Office building 
6. Industrial/commercial units  
7. Other; specify: __________________ 
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Section 10: Future Research Opportunities 

41) Finally, are you interested in participating in future public engagement or research opportunities for 
the City of St. Albert?  This could include future surveys, focus groups, and/or world café discussions. 

1. Yes 
2. No [THANK & TERMINATE] 

42) [IF ‘YES’:] Thank you for your interest – please provide your information below so we can contact you, 
should any future public engagement or research opportunities arise. [ALL FIELDS MANDATORY] 

1. First name: _________________________________ 
2. Last name: _________________________________  
3. E-mail address: _____________________________  
4. Phone Number: _____________________________  
5. Postal Code: ________________________________  

43) Please confirm that we have your permission to collect and use your contact information for future 
public engagement or research opportunities. Your contact information will not be released to any 
third parties without your consent, and your personal information will NOT be linked to your survey 
responses today. You may remove yourself from this list at any time by contacting Banister Research 
at survey@banister.ab.ca, or by phone at (780) 451-4444. [MANDATORY] 

1. Yes, I agree 
2. No, I do not agree 

 
 
Thank you for completing the survey.  Your feedback is greatly appreciated and on behalf of the City 

of St. Albert, we would like to thank you for your participation. 
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