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1. Locate Your Utility Bill 2. Go to MyCity 

 

You will need the account number and 

access code listed on your utility bill to 

complete the registration process. You’ll 

find both numbers across from the 

“Amount Now Due” as shown on the 

example document above. 

The MyCity service on the City website 

can be accessed by following a link from 

the “Register for E-billing” page, choosing 

MyCity under “Online Services” in the main 

menu, or by clicking this link. Once at the 

welcome screen, click Continue. 

https://my.stalbert.ca/CityApps/MyCity/
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3. Start a Registration 4. Register for MyCity 

 

On the “Login to MyCity” screen, click on 

the Register for MyCity button. 

 
We recommend bookmarking this page for 

future MyCity use. 

To create a MyCity profile we’ll ask you 

to provide a minimal amount of contact 

information, create a password, and set-

up a security question should you forget 

your password in the future. Click 

Continue when you’re ready. 
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5. Activate Your Profile 6. Login to MyCity 

 

After registration, the City will send an email 

to the provided address containing a profile 

activation link. Note that this email may 

appear in your junk/spam folder. You must 

click on this link to activate your profile, 

otherwise it won’t work. Once that’s done, 

return to the main login screen for MyCity. 

Now that your profile is activated, you can 

use your email address and chosen 

password to login to MyCity. If you’ve 

forgotten your password, you can reset it 

by following the “Request a Password 

Reset” link on the screen. 
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7. Start to Connect an Account 8. Select Your Account Type 

 

The first time you log in to the MyCity 

system you’ll be welcomed with tips on how 

to link accounts and activate e-billing. Once 

you’re done reading, click on Connect 

Accounts. 

While you can connect several different account 

types to your MyCity profile, you’ll likely want to 

start with your Utilities account. Other account 

types, or additional utilities accounts, can be 

added to your profile at 

any time. 
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9. Provide the Account Details 10. Success! 

 

To connect your utilities account you will 

need to provide the account number and 

access code from your utility bill (you can 

see an example bill on that page or the 

beginning of this guide). Choose Yes for 

the question “Subscribe for eBilling?” 

You’ll receive a success message if the 

numbers you provide match our records. 

You’ll now be able to access your utilities 

account details and check your usage 

history through your MyCity profile, while 

also being registered for e-billing. 

Complete 
 

 


